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Atrium Health
Chinh sach Ho tro’ Bdo hiém va Ho tro Tai chinh

Atrium Health va cac chi nhanh (goi chung |a Atrium Health) cam két chdm sdc strc khoe va khde manhcia tat ca bénh
nhan bat ké kha ndng chi trd clia ho. Atrium Health cam két hd trg cadc bénh nhan dd diéu kién trong cac cong dong ma
ching tdi phuc vu véi viéc nhan bdo hiém tir cac chuong trinh khac nhau va mé rong ho tro tai chinh cho nhitng ngudi cé
nhu cdu nhuv dwoc néu trong chinh sach nay. Chinh sach nay mé ta tha tuc, yéu cau va tiéu chi du diéu kién lién quan dén
chuwong trinh H6 tro Tai chinh va Ho tro Bao hiém (CAFA) cla Atrium Health. Chinh sach H6 tro Bao hiém va Hb trg Tai
chinh (CAFA) hé trg s&* ménh ctia Atrium Health nham cai thién strc khoe, nang cao hy vong va nang cao kha ning chita
bénh - cho tat cd moi ngudi bat ké kha nang chi tra ciia mét cd nhan. Atrium Health cling tham gia vao chuong trinh Quy
Uy thac Cham séc Nguoi nghéo cda Tiéu bang Georgia (ICTF) bang cach cung cdp hd tro tai chinh thong qua chinh sach va
thu tuc HO tro Bao hiém va Ho tro Tai chinh.

Atrium Health cung cap hd tro bao hiém va ho tro tai chinh cho cac ca nhan dd digu kién véi ndm muc tiéu sau::

e P& md hinh héa gia tri cdt 16i cha Atrium Health 13 "Cham séc."

e P& dadm bao bénh nhan s dung hét cic co’ hdi bao hiém ap dung khac trwérc khi da diéu kién nhan ho tro tai
chinh.

e P& cung cap ho tro tai chinh dwa trén kha nang chi tra cta bénh nhan.

e P& dam bao Atrium Health tuan tha cac quy dinh hién hanh cha Lién bang va / hoic Tiéu bang lién quan dén
hé trg tai chinh.

e Thiét lap mot quy trinh gidm thiéu ganh ning cho bénh nhan va hiéu qua vé chi phi dé€ quan ly.

Atrium Health sé& ludn cung cap dich vu chdm séc khan cap bat ké kha ndng chi trd cla bénh nhan tuan thd cac quy dinh
cla Lién bang EMTALA.

Chinh séch nay ap dung cho céc dich vu nhan dwoc tai cdc co s& Atrium Health sau day va bdi cdc nha cung cip Atrium
Health. Mt s6 loai trir dugce dp dung va dugec liét ké trong Phu luc

. Atrium Health Anson
. Atrium Health Behavioral Health

e  Atrium Health Cabarrus e Atrium Health Navicent Peach County

e  Atrium Health Cleveland e Atrium Health Navicent Physician Group
e  Atrium Health Floyd Behavioral HealthCenter e Atrium Health Navicent Rehabilitation Hospital
e Atrium Health Floyd Cherokee MedicalCenter e Atrium Health Pineville

e  Atrium Health Floyd Medical Center e Atrium Health Provider Based Clinics

e  Atrium Health Floyd Polk Medical Center e Atrium Health Stanly

e Atrium Health Floyd Physicians e Atrium Health Union

e  Atrium Health Kings Mountain e Atrium Health Union West

e Atrium Health Lincoln e Atrium Health University City

e  Atrium Health Medical Group e Carolinas Medical Center

e Atrium Health Mercy e Carolinas Rehabilitation

e  Atrium Health Navicent Baldwin ¢ Levine Children's Hospital

o Atrium Health Navicent The Medical Center
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Pinh nghia
Céac diéu khodn dugc st dung trong chinh sach nay duoc hiéu nhu sau :

e S tién Thudng Puoc tinh hda don (AGB): s6 tién thudng duoc tinh héa don cho trwdng hop khan cdp hodc
chdm sdc can thiét vé maty té khic dé ca nhan cé bao hiém chi trd cho viéc chdm sdc d6. Atrium Health tinh
toan AGB bang phuong phap nhin lai bang cach tinh trung binh Medicare va tat cd cac cong ty bdo hiém tu nhan
bén th ba dwoc phép yéu ciu bdi thudng cho céc dich vu bénh vién can thiét vé mat y t&€ dwoc thanh todn trong
khodng thoi gian 12 thang. Thong tin lién quan dén tinh todn AGB c6 thé duoc yéu cau bang cach goi cho Dich vy
Khach hang Atrium Health theo s6 704 / 512-7171 hodc 1-844-440-6536 hodc tham khao chinh sach Thanh toan
va Thu tién cla Atrium Health trén trang web clia Atrium Health. Théng tin cé san bang vdn ban, mién phi.

e Tu chon: cac dich vu, theo y kién cla nha cung cap dat hang, |a khdng can thiét, 1a thAm m{ hodc cé thé bj hoan
lai mot cach an toan.

e Bénh nhan dd diéu kién: Mot bénh nhan Atri dap ¢ng cac yéu cau da diéu kién HO tro Tai chinh duoc quy dinh
trong Chinh sach nay.

e Dijch vu d0 diéu kién: Cac dich vu khan cap vé mity t& va / hodc can thiét vé mat y t& khdng ty chon va can thiét
dé ngidn ngtra tlr vong hodc anh hudng xau dén sirc khoe clia bénh nhan.

e Ch3m séc khan cip: Cham sdc ngay |ap tirc can thiét theo y kién cla nha cung cap dé ngan nglra dat sirc khde
cla bé&nh nhan vao tinh trang nguy hiém nghiém trong, suy giam nghiém trong cac chirc nang co thé hodc roi
loan chirc ndng nghiém trong cla cac co quan hodc bd phan co thé.

e Hanh ddng doi ng bat thudng (ECA): bat ky hoat déng doi no nao duoc thye hién chéng lai mét cd nhan doi hoi
quy trinh phap ly hodc tu phap, lién quan dén viéc ban no cla mot cd nhan cho mot bén khac, bdo cdo théng tin
b3t lgi cho céc co quan bao cdo tin dung tiéu dung / van phong tin dung hodc tri ho3n hodc tir chéi cac dich vu
can thiét vé mat y té do khéng thanh todn du hodc khéng thanh todn mét hodc nhiéu hda don cho dich vu chdm
s6c d3 cung cap trudce do.

e Hudng din Nghéo doi Lién bang (FPG): Cac ngudng thu nhap ho gia dinh hién hanh duwoc thiét 1ap dinh ky trong
Dang ky Lién bang bdi B Y té& va Dich vu Nhan sinh Hoa Ky theo thdm quyén cla 42 USC §9902 (2).

e Diém hd tro tai chinh (Diém FAS): diém s& dugc phét trién vdi sy hd tro clia nha cung cap bén tha ba dé cung
cap co ché chi ddng, nhat quén va ty dong dé chirng minh ho so tai chinh cda bénh nhan.

e Diém FAS khong phai la diém tin dung.
e Diém FAS dya trén cac co s& dit liéu khdc nhau véi hon 9,000 ngudn va 2 ty ban ghi dé xac dinh kha
nang mdt bénh nhan séng nghéo khé.
e Thanh phan cla Diém FAS |3 Chi s6 Thu nhap Hd gia dinh duoc dinh c¢& theo FPG.
e Cac thanh phan khac bao gdbm, nhung khdng gd&i han, mot bai viét vé dit liéu diéu tra dan sé,
lich st giao dich clia ngudi tiéu dung, hd so quyén s& hitu tai san va ho so tién ich.
e Cdctiéu chuin dwoc chip nhan chung vé thuc hanh vy té:
e Cactiéu chuan dua trén bang chirng khoa hoc dang tin cay duwoc cong bé trong céc tai liéu y khoa,
duoc danh gid ngang hang thuong duwoc cdng nhan bdi cong dong y té cé lién quan.
e Khuyén nghi cGa Hiép héi Chuyén khoa Bac si.
e Quan diém cla céc bac sT hanh nghé trong linh virc [Am sang cé lién quan.
e B4t ky yéu td lién quan nao khéc.
e Ho gia dinh: b&nh nhan va bat ky ca nhan nao (chdng han nhu vo / chdng, con cai hodc nhitng ngudi phu thudc
khéc) cé thé duwoc dua vao to khai thué thu nhap lién bang bat ké bénh nhan cé khai thué hay khéng.
e Thu nhép tai chinh ho gia dinh: Thu nhap la cdc khoan tién ma ho gia dinh nhan dugc cé thé yéu cau tai liéu va bao
gdbm nhung khéng gidi han & nhirng diéu sau:

Thu nhap viéc 1am truwdc thué hang ndm cla ho gia dinh.

e BOi thudng that nghiép.

e Boi thudng cho ngudi lao dong.

e Ansinh x3 hoi va Thu nhap An sinh B6 sung.

e Cac thanh toan cho Cuu chién binh.

e Thu nhap lvong huu hay huu tri.
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e Thunhéap khéc cé thé dp dung duoc, bao gdbm vi du nhu, tién thué nha, tién cap dudng cho nguoi
phoi ngau, tién trg cap nudi con va bat ky thu nhap linh tinh nao khéc bat ké ngudn nao

Ngudi dugce bdo hiém: Bénh nhan dugc bao hiém va dugc bdo hiém theo cdng ty bdo hiém bén thir ba.
Nhém Y té: cac dich vu y t& chuyén nghiép dugc cung cap bdi cac nha cung cap dugc Atrium Health tuyén dung
Can thiét vé mat y té&: cac dich vu chdm séc sirc khde ma nha cung cap, thuc hién phdn doan Idm sang than trong,
s& cung cap cho bé&nh nhan nham muc dich danh gia, chan dodn hodc diéu trj bénh, thuong tich, bénh tat hodc céc
triéu chirng cGa né va phu hop véi cac tiéu chudn thye hanh y t&€ dwoc chip nhan chung va / hodc phu hop vé mat
lam sang, vé loai, tan suat, mirc do, dia diém va thoi gian, va dwoc coi la cé hiéu qua déi vdi bénh tat, thuong tich
hodc bénh tat cia bénh nhan.
Céc tuy chon bdo hiém khac: Céc tuy chon s& mang lai khodn thanh todn cla bén thi ba cho (céc) tai khoan dugrc
hd tro bdo hiém va xem xét hd trg tai chinh bao gdbm, nhung khong gidi han &: Boi thuong cho ngudi lao dong,
cac chuong trinh cla chinh pht nhu Medicare va Medicaid, cac chuong trinh cia Co quan Tiéu bang / Lién bang,
HO tro Nan nhan, v.v. hodc trach nhiém phép Iy clia bén thr ba do 6 td hodc céc tai nan khac.
Tém tit ngdn nglt don gidn (PLS): Ban tém tat vé Chinh sach nay dwoc don gidn hda dé hiéu cac tiéu chi du diéu
kién va cach dang ky hd tro tai chinh.
Cong ty bao hiém bén thi ba: B4t ky bén nao dam bao thanh todn thay cho bénh nhan, bao gdm céc cdng ty bao
hiém, boi thudng cho ngudi lao déng, cac chuwong trinh cba chinh phd nhu Medicare va Medicaid, cac chuong
trinh cla Co quan Tiéu bang / Lién bang, H6 tro Nan nhan hodc trach nhiém phap ly ctia bén thit ba do 6 t6 hodc
céc tai nan khac. Cac chuwong trinh Chia sé Chi phi Y t& nhw MediShare, nhwng khong giéi han, khéng duwoc coi la
céng ty bao hiém bén thi ba.
Khéng cé bao hiém: Bénh nhan khéng dugc bdo hiém toan bé hodc mét phan theo céng ty bao hiém bén thi ba
va khong phai 1a ngudi thu hwdng theo bao hiém y té cdng cdng hodc tu nhan, hodc chwong trinh bao hiém y té
khac (bao gdbm, nhung khong gidi han, bao hiém tw nhan, Medicare, Medicaid hodc H6 tro nan nhan tdi pham) va
thuong tich khdng duoc boi thudng cho cdc muc dich bdi thudng cho ngudi lao déng, bao hiém 6 td, trach nhiém
phép ly hodc bao hiém cla bén thir ba khdc, theo xac dinh cla Atrium Health dya trén céc tai liéu va thong tin do
bénh nhan cung cap hodc thu dwoc tir cadc ngudn khac, d6i vai viéc thanh todn céc dich vu chdm séc sire khde do
Atrium Health cung cép.

Bénh nhan khong cé bdo hiém:

Bé&nh nhan khong cé bao hiém s& duoc xem xét dé duoc hd tro thong qua hai quy trinh dwa trén s duw clia bénh nhan sau
khi 4p dung gidm gia khong cé bao hiém Atrium Health. Quy trinh H6 tro Bao hiém va Hb tro Tai chinh (CAFA): S6 du 16n
hon hodc bang 10.000 d6 la va Quy trinh HA tro Tai chinh (FAS): S6 du dwdi 10.000 d6 la.

Quy trinh CAFA: S dv I&n hon hodc bing 10.000 db la:

Bé&nh nhan khéng cé bdo hiém cé s du Ién hon $10,000 sau khi gidm gid khéng cé bao hiém clia Atrium Health
s& dugc nhém Dich vy HO tro Bao hiém Y t& Atrium phéng van dé cé céc co hdi bdo hiém khac (tirc 13 Medicaid)
va ho tro tai chinh.

Cudc phdng van thu thap thong tin can thiét dé xac dinh xem bénh nhan cé du diéu kién nhan bat ky lwa chon
bao hiém nao khac ciing nhu thdng tin hd tro tai chinh hay khéng.

Né&u quy trinh CAFA cho thay kha ning cao vé cac co hoi bao hiém khéc, thi bénh nhan, véi sy hd tro clia Atrium
Health, s& duwoc yéu cau theo dudi nhitng co hoi dé trudc khi bénh nhan dugc xem xét hd tro tai chinh cho
Atrium Health.

Né&u bénh nhan hoan toan hgp tac khi tim kiém céac lwa chon bdo hiém khac, nhung bdo hiém d6 khé cé thé
hodc bi tir ch6i ding cach, Atrium Health sau d6 s& xac dinh tinh dd diéu kién nhan hé tro tai chinh cta bénh
nhan.

Bénh nhan khéng c6 bao hiém khong hop tac day di véi quy trinh hd tro bdo hiém sé dwoc coi 1a khong du
diéu kién nhan hé trg tai chinh.

Nhém Dich vy H6 trg Bao hiém Y t& Atrium cd gang lién hé va phong van tat ca cac bénh nhan khong cé bao hiém
V@i s6 du 1dn hon $10,000 cho CAFA. Néu mdt bénh nhan khéng cé bado hiém khéng dugc lién lac, bénh nhan ¢
thé& hoan thanh don ding ky CAFA dé bit dau phdng van.
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Tiéu chuan DG diéu kién CAFA

Bé&nh nhan khéng cé bao hiém cuw trd tai Bac Carolina, Nam Carolina, Georgia hodc Alabama

Bé&nh nhan nhan duoc cac dich vu khéng tu chon, can thiét vé maty t€ din dén s du 1én hon hodc bang $ 10,000
sau khi gidam gia khdng cé bao hiém Atrium Health tai co s& Atrium Health hodc bdi nha cung cip Atrium Health..
Bénh nhan khéng cé bao hiém hoan toan hop tac véi viéc xac dinh céc lua chon bao hiém khac.

Bé&nh nhan khéng cé bao hiém khéng dl diéu kién nhan céc tly chon bao hiém khac cho (cac) tai khoan dang
duoc CAFA xem xét.

Bénh nhan khdng cé bdo hiém dap (rng tat ca cac tiéu chi trén véi thu nhap hé gia dinh tir 0% dén 400% theo
Huwéng dan Nghéo déi Lién bang (FPG.).

Dich vu Khong dl diéu kién CAFA

Dich vu ty chon va / hodc thdm m{

Céac dich vu khéng can thiét vé maty té

Cac dich vu dugc cung cap bai cadc nha cung cap doc 1ap khéng phai Atrium Health.

Loai trir dich vu cta Atrium Health Medical Group. Xem Phu luc A dé€ biét cdc truwong hop loai trir.

Xac dinh Tinh dd diéu kién cia CAFA

Bé&nh nhan phai hoan thanh mét cudc phong van véi nhém Dich vu HS tro Bao hiém Y t& Atrium cho CAFA.

Nhu cau tai chinh s& duoc xac dinh bang cach so sanh téng Thu nhap Tai chinh Ho gia dinh véi Hwédng dan Nghéo
doi Lién bang (FPG) c6 hiéu luc tai thoi diém xdac dinh.

Bénh nhan khéng cé bao hiém dap (rng tat ca cac tiéu chi trén véi thu nhap ho gia dinh tir 0% dén 300% cua
Hudng dan Nghéo dai Lién bang (FPG) dU diéu kién nhan hd tro tai chinh 100%.

Bénh nhan khéng cé bao hiém dép (rng tat ca cdc tiéu chi trén véi thu nhap hd gia dinh tir 301% dén 400% cla
Huwéng dan Nghéo déi Lién bang (FPG) dU diéu kién dwoc gidm gia ho tro tai chinh 50%.

Bé&nh nhan d0 diéu kién nhan hd trg mdt phan sé& khong dwoc tinh hda don nhiéu hon S6 tién thuong dwoc tinh
héa don (AGB) cho bénh nhan dugc bdo hiém va du diéu kién cho cac k& hoach thanh todn khong 13i suat dai
han trén s& duv no sau khi hd tro tai chinh.

Bénh nhan sé duogc glti mot 14 thu cho biét sy chap thuan hoic tir chdi ho tro tai chinh sau khi qua trinh hoan
tat. Thu tr chéi bao gdm ly do khéng dd diéu kién.

Bé&nh nhan sé du diéu kién nhan hd tro tai chinh trong 180 ngay.

M®i Ian can thiét vé mat y té& va cé thé xuat hda don dan dén s6 du' $ 10,000 sau khi gidm gia khéng cé bdo hiém
Atrium Health trong thoi gian du diéu kién 180 ngay s& dugc danh gid lai cho céc co hdi bao hiém khac trudc khi
gia han ho tro tai chinh.

Bénh nhédn duworc tim thdy khéng du diéu kién cé thé khdng cdo bdng cdch lién hé véi Phong Dich vu Khdch hang Atrium
Health tai 704/512-7171 or 1-844-440-6536.
Quy trinh FAS: S6 dv dwéi 10.000 d6 la:

T4t cd bénh nhan khdng cé bdo hiém cé s6 du dudi 10.000 d6 la s& duoc ty dong danh gid dé duoc hd tro tai
chinh dya trén Diém Ho tro Tai chinh (FAS.) Bénh nhan khong bat budc phai hoan thanh don xin hé tro

FAS s& dugc chi dinh dya trén cdc thuat toan cham diém ddc quyén tir cac chuyén gia bén thir ba giau kinh nghiém
do Atrium Health Iwa chon.

Atrium Health s& kiém tra dinh ky céc thuat todn dé dam bao ching duwoc dp dung nhat quan va s& diéu chinh
ngudng FAS khi can thiét.

Tiéu chiuadn da diéu kién FAS

Bé&nh nhan khéng cé bao hiém cu tru tai Bac Carolina, Nam Carolina, Georgia hodc Alabama **

Page | 4



Bé&nh nhan nhan duoc cac dich vu khdng tu chon, can thiét vé mat y t& dan dén s du dwdi 10.000 d6 la sau khi
Atrium Health giam gia khdng cé bao hiém.

Bénh nhan khong cé bao hiém cé thu nhap hd gia dinh tir 0% dén 300% theo Hudng dan Nghéo ddi Lién bang
(FPG).

e Bénh nhan khéng c6 bao hiém hoan toan hop téc vdi viéc xac dinh céc lwa chon bdo hiém khac.

Bénh nhan khdng cé bao hiém khéng da diéu kién nhan cac tuy chon bdo hiém khéc cho (céc) tai khoan dang
dugc CAFA xem xét.

Dich vu Khdng du diéu kién FAS

Dich vu ty chon va thdm m§.

Céc dich vu khéng can thiét vé mat y té

Céc dich vu dugc cung cip bdi cac nha cung cap doc 1ap khéng phai Atrium Health.

Loai trir dich vu cla Atrium Health Medical Group. Xem Phu luc A d€ biét cdc trudng hop loai trir.

Xdac dinh Tinh dd diéu kién FAS

e Tinh du diéu kién nhan hd tro tai chinh théng qua quy trinh FAS dya trén tai khoan.

e Diém FAS duoc 1ay tir nha cung cap bén thi ba trudc dé cho madi tai khodn khong dugce bao hiém dudi 10.000
dd la sau khi giam gia khdng bao hiém Atrium Health.

e Bénh nhan du diéu kién dwa trén diém FAS s& nhan dugc ho tro tai chinh 100%.

e Bénh nhan khong di diéu kién nhan hd tro tai chinh thong qua quy trinh FAS cho cac dich vu clia bénh vién s& nhan
duoc thu tir chdi kém theo théng tin vé cach khang cdo dé duwoc xem xét day du.

e Bénh nhan khéng c6 bao hiém duogc phat hién khong dd diéu kién nhan hd tro tai chinh thong qua quy trinh
FAS c6 thé khang cao quyét dinh xem xét lai ho tro® 100% hodc mot phan bang cach yéu cau nhém Dich vu HO
tro’ Bao hiém xem xét tai khoan ctia ho bang cach hoan thanh don ding ky CAFA; hop tac véi quy trinh ho tro
bao hiém sé& duoc yéu cau trwde khi duwa ra bat ky quyét dinh ho tro tai chinh nao.

Bénh nhan Puoc bdo hiém

Ho tro tai chinh cho bénh nhan dugc bao hiém c6 san khi bénh nhan nhan dwoc héa don va chi bang don dang ky.
Bénh nhan sé& st dung quy trinh va don dang ky CAFA dé ndp don. Dai véi bénh nhan dugc bao hiém, khéng cé
nguwdng do la dé ap dung.

e Né&u quy trinh CAFA cho thay kha ning cao vé cac co héi bao hiém khac cho bao hiém thir cap, thi b&nh nhan, véi
su ho tro cla Atrium Health, s& dwoc yéu cau tiép tuc nhitng co hoi dé trwde khi bénh nhan duoc xem xét hd tro
tai chinh cta Atrium Health.

e Né&u bénh nhan hoan toan hop tac khi tim kiém cac lwa chon bao hiém khac, nhung bao hiém dé khé cé thé hoac
bi tir chdi diing cach, Atrium Health sau d6 s& xac dinh tinh da diéu kién nhan hd tro tai chinh cta bénh nhan.

e Bénh nhan dugc bao hiém khong hop tic day dd véi quy trinh hd tro’ bao hiém sé dworc coi 1a khéng da diéu
kién nhan ho trg tai chinh.

Tiéu chuan DU diéu kién cho Bénh nhan Puoc bao hiém:

e Bénh nhan duogc bdo hiém cu tru tai Bac Carolina, Nam Carolina, Georgia hodc Alabama
e Bénh nhan dugc bao hiém nhan céc dich vu khéng tu chon, can thiét vé mat y té tai co s& Atrium Health hodc bai
nha cung cip Atrium Health hodc nha cung cip tham gia.
e Bénh nhan dugc bdo hiém la bénh nhan trong mang ludi dua trén chuwong trinh quyén lgi bao hiém bén
thi ba cGa bénh nhéan tai co s& Atrium Health hodc b&i nha cung cdp Atrium Health ngoai trir bénh nhan
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ngoai mang ludi dugc kham tai khoa cap ctru.

Bé&nh nhan duoc bdo hiém véi cac yéu cau boi thuong duoc xét xir ddy di dan dén sé du tu thanh todn.
Bé&nh nhan dugc bao hiém d3 hop tac véi cong ty bao hiém bén th ba dé giai quyét cdc méi quan tam vé
thanh todn néu cé tirc 1a Phai hgp cac cau héi vé Quyén loi, thong tin tai nan.

Bénh nhan dugc bdo hiém hoan toan hgp tac véi viéc xac dinh céc lua chon bao hiém thir cip khac.
Bénh nhan dugc bao hiém khdng di diéu kién cho tat ca cac tly chon bdo hiém phu khéc cho (céc) tai
khoadn dang dugc xem xét.

Bénh nhan dugc bdo hiém dap (rng tat ca céc tiéu chi trén véi thu nhap ho gia dinh tir 0% dén 300% cla
Huwdng dan Ngheéo déi Lién bang (FPG).

Céc dich vu Khéng du diéu kién cho Bénh nhin Pwoc bao hiém:

Céc dich vu nam ngoai mang lwdi dua trén chuwong trinh phuc loi clia cong ty bdo hiém bén thi ba cla
bénh nhan ngoai trir cac dich vu nhan duoc tai khoa cip clru Atrium Health..

Céc dich vu khong duoc cong ty bdo hiém bén thir ba cia bénh nhan chi tra.

Dich vu ty chon va tham my.

Céac dich vu khéng can thiét vé mat y té.

Céc dich vu dugc cung cap bdi cac nha cung cip déc 1ap khéng phai Atrium Health.

Loai trir dich vu cda Atrium Health Medical Group.

Xac dinh Diéu kién Hd tro Tai chinh cho Bénh nhian Puwoc bao hiém:

Bénh nhan duoc bao hiém phai hoan thanh don dang ky CAFA dé ding ky xem xét ho tro tai chinh.
Chi s6 du ty chi tra tai thoi diém nop don xin hd tro méi duoc xem xét ho tro.

Diéu kién nhan hd tro tai chinh dya trén tong thu nhap tai chinh ho gia dinh clia bénh nhan.

Nhu cau tai chinh s& duoc xac dinh bang cach so sanh téng Thu nhap Tai chinh Ho gia dinh véi Huwéng
dan Nghéo ddi Lién bang (FPG) c6 hiéu lyc tai thoi diém xac dinh.

Bé&nh nhan dugc bdo hiém cé t6ng thu nhap tai chinh hd gia dinh bang hodc duéi 300% FPG di diéu
kién nhan hd tro tai chinh 100% trén cac tai khoan dang dwoc xem xét..

Bénh nhédn duorc tim thdy khdng du diéu kién cé thé khdng cdo bdng cdch lién hé véi Phong Dich vu Khdch
hang Atrium Health tai 704/512-7171 or 1-844-440-6536.

Pon xin H6 tro Bao hiém va Hé tro Tai chinh

Cac don CAFA danh cho:

Bé&nh nhan khéng cé bdo hiém cé s8 du 1&n hon hodc bang $10,000 khéng dwoc Dich vy HO trg Bao hiém
Y té€ Atrium chi ddong phdng van.

Bé&nh nhan khong cé bao hiém cé s& dw dwdi 10.000 d6 la d3 bj tir chdi hd tro tai chinh thong qua quy
trinh FAS va muén khang cdo quyét dinh.

Bénh nhan dwoc bao hiém bat ké sé du cua ho.

Cach N6p don:

Bénh nhan cé thé ding ky truc tuyén bang dién thoai, may tinh bang hodc may tinh bang cach truy cap
https://ola.veritysource.com/atrium hodc bang cach tai xuéng &ng dung CAFA trén trang web cla Atrium
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Health, www.atriumhealth.org/for-patients-visitors/financial- assistance, ho tro va glti qua dudng buu dién
dén bd phan Dich vu Hb trg Bo hiém Y t€ Atrium theo dia chi dwoc liét ké bén dudi. Bénh nhan ciing cé thé yéu
cau don xin CAFA gidy qua dién thoai bang cach goi 704 / 512-7171 hoic 1-844-440-6536 va don CAFA s& duoc
gli cho bénh nhén qua thu.

Bé&nh nhan cé 240 ngay ké tir ngay |ap hda don sau xuat vién dau tién dé nop don xin hé tro tai chinh.

Chi nhitng don ddng ky CAFA d3 hoan thanh day di méi dugc xem xét dé dwoc ho tro tai chinh. Don ddng ky
dugc coi 13 hoan chinh néu tat ca cac linh vue trong don d3 hoan tat, nhan dwoc moi tai liéu dugc yéu cau va dai
dién dich vu hd trg bao hiém d3 xem xét théng tin va cho rang bénh nhan khéng du diéu kién cho cac co héi bao
hiém khac. Don dang ky sau d6 dwoc x{r ly dé dugc hd tro tai chinh va quyét dinh dwoc dua ra kip thoi.

Pon diang ky khdng day du: Néu don dang ky khéng day dd hodc bénh nhan khong cung cap théng tin dwgc yéu
cau hodc thuc hién cac hanh dong theo yéu cau cta dai dién Atrium Health, bénh nhan sé& duoc thdng bdo bang
van ban qua thu vé don dang ky khéng day da va nhitng gi can thiét dé xr ly don dang ky.

Atrium Health s& gitr bdo mat thong tin tai chinh va s& diéu tri cho nhitng bénh nhan tim ki€ém su hd trg bao
hi€ém va hod tro tai chinh mot cach dang hoang. Pai dién ctia Atrium Health [uén sdn sang giip d& nhitng nguoi
khuyét tat vé tinh than va / hodc thé chat. C6 thé yéu cau ho trg bang cach goi 704 / 512-7171 hodc 1-844-440-
6536..

Tat ca cac don bang gidy phai dwoc glri dén van phong cong ty Atrium Health & Charlotte, North Carolina tai:

Atrium Health Business Office
ATTN: Coverage Assistance Services PO Box 32861
Charlotte, NC 28232-2861

Xac minh Nguén Tai chinh Ho gia dinh va Thoi gian Pl diéu kién

Atrium Health, khi thich hop, cé thé sir dung di liéu bén ngoai clia bén thir ba dé xac thuc thong tin do bénh
nhan cung cap trong cudc phdng van hodc trén don xin hd tro tai chinh. Néu cé sy khac biét gitta nhitng gi dwoc
bdo cdo bdi cadc nha cung cap bén thr ba va bénh nhan, bénh nhan cé thé dwoc yéu ciu cung cap thém tai liéu
vé thu nhap va noi cu trd.

e Tailiéu - Bénh nhan cé thé dugc yéu cau cung cap tai liéu chirtng minh dé xac minh théng tin
cung cap cho Atrium Health:

o Théng tin tai chinh cé thé duoc xdc minh bang cach sir dung bat ky / tat ca nhitng diéu sau day:
t& khai thué ndm gan day nhat cha bénh nhan, W-2, tai liéu thué thu nhap cda bénh nhéan,
cudng séc, bdo cdo ngan hang, bdo cdo that nghiép hodc thu hd tro tai chinh (néu khdng cé thu
nhap). N&u cé nhiéu hon mét ngudi lam viéc trong gia dinh bénh nhan, mbi ngudi cé thé xac
minh thong tin tai chinh cia minh bang cach s dung cac tly chon xac minh tuong tu nay.

o Bang chirng vé noi cu trd cé thé dugc xac minh bdi bénh nhan xuat trinh bat ky hai (2) trong s6
cac hinh thirc nhan dang hop 1& sau day cho biét cung mot dia chi: bang 1ai xe do tiéu bang cap
(hodc thé can cwdc cé anh khac nhu ID Sinh vién hodc Quan doi), héa don tién ich (gas, dién,
nuwéc), badng sao ké ngan hang, dang ky xe hoi hodc bat ky thu nao khic nhan duoc tir mét t6
chirc chinh phd véi ngay va dia chi hién tai.

o Ba&o cdo tai chinh va xac minh thu nhap va tai liéu cda nha cung cip bén th ba s& dugc Atrium
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Health luru gitt trong thi gian 10 ndm hodc theo yéu cau cla phap luat. Lam sai léch théng tin
tai chinh, bao gdm ca viéc giit lai théng tin, s& 1a ly do tir chéi ho tro tai chinh

e Thoigian du diéu kién
e Khdng cé bdo hiém: H tro tai chinh s& cé hiéu luc hoi td d6i véi tat ca cac s6 du tu thanh
todn m& dd didu kién va co thé 1én dén 180 ngay. Cac dich vu trong tuwong lai s& dwoc xem
xét va danh gid truwdc hodc tai thoi diém dich vu dé tiép tuc du diéu kién. Néu cé bat ky thay
déi nao xay ra trong thoi gian d diéu kién, bénh nhan dugc yéu cau hgp tac véi quy trinh
hd tro bao hiém dé duy tri tinh du diéu kién hd tro tai chinh.

e Ngudi duoc bdo hiém: PSi véi bénh nhan duoc bao hiém, H6 tro Tai chinh sé chi c¢é hiéu luc d&i vdi S6 du
mé& Ty thanh todn hién tai, va b&nh nhan phai nép don xin HS trg Tai chinh cho bat ky dich vu chdm séc
khan cap va can thiét vé mit y t& nao xay ra trong twong lai..

e Gian lan - Atrium Health cé quyén ddo nguoc cac diéu chinh hd tro tai chinh dugc cung cap bdi chinh sach
nay néu théng tin do bénh nhan cung cap trong qua trinh thu thap théng tin dugc xac dinh 13 sai hodc néu
Atrium Health biét rang bénh nhan d3 nhan dwoc bdi thuwdng cho céc dich vu y té tir cac ngudn khac khong
duoc tiét 16 cho Atrium Health.

Chinh sach Truyén théng

Atrium Health nd luc hop ly dé truyén dat chinh sach va quy trinh hd trg bao hiém va hé tro tai chinh cho tat c3
bénh nhan théng qua nhirng diéu sau:

e Trang web cla Atrium Health bao gdm viéc xuat ban ban tém tat ngon ngi don gidn cla cac chuong
trinh.

e Mot ban tédm tat ngdn ngit don gidn cla cac chuong trinh dwoc bao gdm trén tat ca cac bdo cdo thanh
todn.

e Ban tém tat ngdn nglt don gian cla cac chwong trinh duwoc ding & tat cd cac Khoa Cap ctru va tai noi
Nhap vién.

e Dich vy H6 tro B3o hiém Tai chd phdng van bénh nhan va gia dinh..

e Théac méc t&i Phong Dich vu Khach hang cta Atrium Health.

Cac Hanh dong trong Trwo'ng hop Khong Thanh toan

ECA bao gdm bdo cdo tin dung, CHi xay ra sau khi tat ca cac nd lyc hop Iy d3 duoc thuc hién dé xac dinh tinh da
diéu kién clia bénh nhan dé duoc ho tro tai chinh. Atrium Health cung cap cho tat cd bénh nhan 240 ngay ké tir
ngay |ap héa don sau xuat vién dau tién dé ndp don xin hd tro tai chinh trudc khi thue hién bat ky hanh dong
thu thap bat thuong nao déi véi viec khong thanh toan. Tat ca bénh nhan cé 30 ngay dé sdp x&p tai chinh lién
quan dé&n hoa don cua ho trudc khi ECA dién ra cho du trong thoi han 240 ngay hay ngoai thdi han 240 ngay.

Théng tin thém vé thyc tién thanh toan va thu ng clia Atrium Health cé thé duoc tim thay trong chinh sach thanh
todn va thu no riéng biét cé trén trang web ctia Atrium Health. Ban cling c6 thé nhan duoc ban sao mién phi cla
chinh sach qua dudng buu dién bang cach goi cho Phong Dich vu Khach hang cla Atrium Health theo s& 704-512-
7171 hoac 1-844-440-6563.
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Pam bao chat lwong va cac Quy dinh Khac

Pam bdo chit lwgng: Dong déi cda Atrium Health bi cAm dua ra khuyén nghi va / hodc x&r ly don dang ky CAFA
cho cac thanh vién gia dinh, ban bé, ngudi quen va déng nghiép. B6 phan Dam bao Chat lwgng Dich vu Tai chinh
Bé&nh nhan s& ti€n hanh kiém todn dinh ky cac tai khodn dwoc x{ ly dé& ho tro tai chinh cho bénh nhan khéng cé
b3o hiém va bénh nhan dugc bao hiém dé dam bao tai liéu phu hop duwoc luu trong hd so. Bé phan Dam bdo Chat
lwgng cling s& kiém tra quy trinh FAS dé dam bao céc diéu chinh phu hop dang duoc thuc hién.

Diéu chinh Tiéu chuin DU diéu kién: Atrium Health cé thé diéu chinh cac tiéu chudn dd diéu kién trong chinh sach
CAFA nay theo dinh ky dwa trén cac danh gia nhu cau strc khoe cong ddng hodc nghién clru cai thién duoc thuc
hién cho céc t6 chirc hién hanh va / hodc khi can thiét dé tudn tha cac luat, quy dinh hién hanh va / hodc cac thda
thuan cla quén.

Cung cap Khan cdp Y té Cong cdng: Cac ngudn tai trg thay thé do tinh trang khan cap vé sirc khde cdng dong sé
KHONG ngan can bénh nhan khéng cé bao hiém nhan duoc hd tro tai chinh cho s6 du con lai a0 didu kién theo
chinh sach nay. Ld mét phan trong sy cong hién cla Atrium cho cdng déng clia ching téi, CAFA cling ¢ thé dugrc
ap dung cho bat ky khodn ddng thanh todn hodc trach nhiém nao cla bénh nhan dugc bdo hiém da dwoc tir bod
nhung khdng dugc thanh todn / hoan trd bdi ngudi tra tién hodc khi hwéng dan thanh todn mau thudn duoc ban
hanh trong bat ky truvdng hop khan cap nao vé sirc khde cdng dong.

Phu luc A
Céc loai trir chinh sach cda Tap doan Y té Atrium Health bao gdm cac dich vu chuyén nghiép duoc cung cp tai cac
phong ban sau trong khu vie dich vu Bac Carolina va Nam Carolina:

CMC TRANSPLANT CENTER
CAB LAB EAR NOSE/THRT, CMC HEART TRANS
CMC KIDNEY TRANS (CHG)
CMC KID/PANC TRANS-CHG
CMC LIVER TRANS-CHG
CMC TRANS SURG-CHG
CMC POST HEART TRANS
CMC POST KIDNEY TRANS
CMC POST KID/PAN TRAN
CMC TRANS & LIVER DIS
CAP Series

Forensics

Contract Billing

Outpatient in a Bed - Connect
Telepsych - BH Scotland
Inpatient BH Scotland
Inpatient CPM - Connect
CMC WOMENS INST REI
Pelvic Health Mercy

Pelvic Health Northeast

Pelvic Health Pineville

CMC Lab Andrology

AH Reproductive Medicine & Infertility
AH WGHT MGMT PINE

AH WGHT MGMT CHAR

AH WGHT MGMT CONCORD
AH WGHT MGMT GASTONIA
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Phu luc B

Céc co s& va nhém nha cung cap khdng lam viéc cho Atrium Health khong duwoc bao tra béi Chinh sach Hb tro

Tai chinh va Hd trg Bdo hiém Y t& Atrium. Danh séch nay bao gdm nhung khong gi¢i han & nhitng diéu sau:

Carolina Digestive Health Associates
Carolina Pathology

Carolina Neurosurgery & Spine
Perioperative Services, LLC

American Anesthesiology

Charlotte Eye Ear Nose and Throat
Charlotte Gastroenterology & Hepatology
Charlotte Radiology

Caromont Medical Group

Horizon Eye Care

OrthoCarolina

Metrolina Nephrology Associates

Novant Health Medical Group

Tryon Medical Partners

Queen City Ear, Nose and Throat

US Acute Care Solutions

Medic 911

Mercer Medicine

Macon Medical Group, PC
Gastroenterology Associates of Central Georgia
Baldwin Emergency Group, LLC (Schumacher Group)
Clinical Colleagues, Inc.

Cogent Healthcare of Macon, LLC (Quantum Healthcare)
Family Eye Care Associates

Middle Georgia Heart & Vascular Center
Milledgeville OB/GYN

Milledgeville Pediatrics

Oconee Radiology Associates, LLP

Oconee Surgical Associate

Ortho Georgia Orthopedic Specialists
Southeastern Pathology Associates, P.C.
Woman's Care Center

Cardiac Consultants of Central Georgia, LLC
Cardiopulmonary Associates, PC

Central Georgia Heart Center

Central Georgia Heart Institute, LLC
Georgia Cardiology Associates, P.C.
Georgia Heart Physicians, LLC

Middle Georgia Heart & Vascular Center, LLC
NT Cardiovascular Center P.C.

Twin Arrhythmia Group, LLC

ENT Center of Central Georgia

Davey R. Deal, JR MD, LLC

Central Georgia Gastroenterology LLC
Renaissance Plastic Surgery, PC

Central Georgia Cancer Care, PC

Physician Consultants of Georgia PC

Aegis Nephrology & Internal Medicine, LLC
Kidney Center of Central Georgia, LLC

Renal Physicians of Georgia PC

Middle Georgia Internal Medicine & Kidney Diseases, LLC
Georgia Neurosurgical Institute

Georgia Eye Care Center, Inc.

Eye Center of Central Georgia

Eisner Laser Center

'The GA Center for Plastic & Reconstructive Surgery, PC
Howard Perofsky, M.D.

Central Georgia Pulmonary Associates, LLC
Macon Lung Center

Don R. Robinson M.D.

Urology Specialists of Georgia

Peach Emergency Group, LLC

Associated Pathologists (Pathgroup)
Radiology Associates of Macon, PC
Houston Primary Care, Inc.

Valley Medical

Hypertension & Kidney Assocs of Middle GA
Primary Care Associates, Byron

Magna Care

Central Georgia Emergency Group, LLC
ApolloMD

Specialty Care, Inc.

Pediatrix Medical Group of Georgia, PC
American Anesthesiology

MedNax/NAPA

Radiology Associates of Macon, PC
Virtual Radiologic Corporation

'The Harbin Clinic

'The Harbin Clinic Physicians

Apollo Anesthesia

In Compass Health, Inc.

Heyman Hospice Care

Rome Radiology

Floyd PEC Clinic

Floyd EMS

Southeastern Pathology

Etowah Emergency Physicians

Nursing Homes

The Perry Group

Cherokee Ambulance Services
Birmingham Radiology

Cherokee Clinic

ER Doctor Group at Floyd Medical Center

Page | 10




