
How it works: 
All you need is a phone or tablet.

To learn more:
AtriumHealth.org/VirtualVisit 

If needed, prescriptions are sent to your chosen pharmacy.

Need help? Call our video visit support team at 855-799-0044.

1. Go to AtriumHealth.org/VirtualVisit or scan the QR code below

2.     Click on Start a Visit

3.     Log in to MyAtriumHealth, or continue without an account

4.     Follow the instructions, and you’ll be connected with a provider shortly

24/7 Convenience

Urgent Care 
Video Visits

With urgent care video visits, it’s easy to get health care 24/7 from 
anywhere – home, work or on the go. Discover a convenient, private and 
secure way to get timely care for minor illnesses and conditions from 
trusted Atrium Health medical providers.

No appointment needed. 
Available to new and existing patients of all ages. Most insurance plans accepted.

Conditions commonly treated include:
• Cold or flu
• Fever
• Seasonal allergies
• Upset stomach

• Sinus and upper respiratory infections
• Pink eye
• Minor skin conditions, rashes, lice
• Urinary tract infections


