Primary Care
Goes Virtual

For years, Atrium Health has offered the
convenience of video visits when you’re sick.
Now you can meet even more of your health

needs over secure video chat with Atrium Health
Primary Care Virtual Family Medicine, available

throughout North Carolina and South Carolina.

What is Virtual Primary Care?

Unlike on-demand care, virtual primary care
isn’t just for sick visits — it’s for all your routine
health care needs, including:

e Management of chronic diseases
like diabetes and high blood pressure

e Sick visits, including for colds,
rashes and sprains

¢ Online prescription refills
® Mental health services
e Medicare Annual Wellness Visits

e ¢Visit secure messaging for minor
conditions without an appointment

e Coordination of in-person care such
as annual physicals, labs and screenings

before your appointment.

or examine physical symptoms.

- How it works:

1. Log into the MyAtriumHealth app or access MyAtriumHealth.org online a few minutes
2. During your visit, your doctor may ask how you’re feeling, explain recent labs and testing

3. At the end of your visit, your doctor will discuss next steps and, if needed, fill new/existing
prescriptions or start coordinating follow-up visits.

Exceptional care -
anytime, anywhere

Secure video appointments are available 24/7
with board-certified physicians and advanced

care practitioners, and insurance is accepted,

with no extra fees. And if you need to be seen
in person, we will coordinate your care.

Along with ease and convenience, you get a
care team that really knows you and all the
benefits of the region’s most trusted primary
care provider with Atrium Health.

Find a provider and schedule an appointment
at AtriumHealth.org/VirtualPC or call
704-667-0920.
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