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Spreading health
far and wide

Just ao & single drop of water creates a ripple effect, one umall act of health, hope or healing

can positively changes ao many lerea.

When it comes to our work at Atrium Health, | can’t help but think about all the unigus
stortes and the countless npples that are connescted to sach of the hvea we touch throughous
the year. In fact, imagine the power of the more than 12 million patient encounsers we

experrenced n 2017.

Whether it's how we're using virtual technology to connect as-riok patienta with behavioral
health recsources when and where they need 1t moat; how we're partnering with others in
unique ways to addreas food insecuries; or how we helped a former patient to run a half
marathon one year afier he was nearly paralyzed — incredible examples of the power of
health, hope and healing can be found throughout the pages of thiz repore.

Az aripple can aloo be eamly followed to 1t source, 1t's gquite remarkable to think back o
our system's humble beginnings when a group of ambitious, young cliniciano relentlescly
lobbaed for a new hoopatal to better mest the needs of the community.

Today, nearly S0 years later, I'm proud to say we're known as one of the nation's leading
healthcare crganizations. And if you follow our ripples of health, hope and healing back to
their source, you'll ind the very core of cur idenirty: A place fAlled wath light. A place where
#ach and every heartbeat begina. A place where connectrons are made — and a place that
immediately comes to mind when you hear our new name: Atrum Health,

So, with thiz report, 1it's my honor to invite you to learn more about who we are and how we

bring health, hope and healing to lifs sach day through steady hands, innovatve mindo and

open hearto.

o i

sincerel
}Ir EUGENE A, WDODS

PRESICENT AWND CEOQ
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ARST AND BEST

A Second

Chance
Hope

for

First combined liver-kidney transplant performed at Levine

Children’s Hospital

[n 2017, Basley Frair made Levine Children's
Hoapatal (LCH) history — for the second time.

Bailey firat made hoopital history when he
waaz just & montha old. Born wath a rare liver
disorder called biliary atrecia, Bailey became
LCH": youngeat patient to recerve a liver
tru.nepfu.nt.

Yearz later, Bailey'a liver started to fail, and

he alao developed a rare kidney disorder that
:I'Eq_'l.l;:l'\fﬂ dl.ﬂ.l.':fﬁ'.l: ﬂ.l.'ld cauasn l!LdI'I.B}" Fﬂ.iEIJ'DE- E:n
2017, the now-teenage Bailey mades LOH hiztory
for the second time: He became the hooprtal's
firot liver-kidney transplant.

Az Ferwr an 10 mulaple-organ tranoplants are

PEEFD‘TIHEII "q‘r'l'.'ll.']d"-"«'il:[t El.i'l'l. yEar. EEL‘H.L'I:E

Bailey's treatment involved a re-tranoplant, the

ﬂ'FEIﬂ.tE'Dﬂ. Wraa A TI.-EIC} 1] irw:u; rare.

*Complex cases like these highlight the
collaboration that's required for our care
teamo to give patientss the very beot chance at
a good outcome,” ways Jerome Menendez, MD),
azsiztant vice pﬂ:id-:nt nftru.nk'p]ln‘t asrvicea.

Fortunately, the challengs was no match for
Bailey's medical team and the many doctoro
and nuruea who've cared for him sinee he wao
an infant. Life after tranaplant ha: dramatically
improved for Bailey, who now has more
freedom and fime to live the life he's alwayo
dreamed of.
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 Ready to Roll

Screening bus is a first in the fight against lung cancer

In 007, & e effort to prevent and treat
]un_g cancer rolled owt— ]i'tarnih.'. In the
spring, Levine Cancer Inatitute launched o
*lung |'.'-|.1.=;' a firot-ofits-kind mobile unt
bringing long cancer sereening and care
dirt-nt]}' to the communities whers 1t's
needed moot. The goal: to catch the deadly

diseaos sarlier and zave lovea.

Developed by Samaung MeuroLogica and
Frazer r.ruclv:ing with a grant from Briatal-
Myera Squibb, the mobile vehicle travels to
underzerved areas in North Carchna

to p'n:-".ri.ﬂ:-:

= Free lung cancer sereening for uninoured
patients using an advanced low-doas CT
SCANDINE Unit

= Treatmment to help screensd patienta
quit smoking

= Personalized help getting connected to

more lung cancer treatment resources

P:-np]r found to have ]url._g CATCET thrc-ug]'i
the program are offered clinical care and
c.‘[u-:-ntinn, plun aceeon ho p:-]:'ii.-nt nu.\':iglr-a-n e
=PEI’.":iIJ nurses who ]1::-];:- E'u.id.e tham thrnu_g]':
their cancer-treatment decimona and fearn.

“Whether it's a lack of transportation,
financen or some other rescurce, we're
c]imi.nm"ing the barriera that prevent 'Pﬂ-:l[ll.t
from gerti.ng the :-n'r]}' ﬂing‘m:lnin amnd life-
;n\'ing treatment thu:r :m:-ed," aEyn Melliza
"lu‘rrhee[-:-'rl Levine Cancer Inatitute's director
of d.i.a'p-.iririi.-n and outreach. "And that meana
a better chance of surviving.”
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A Heart for Kids

New program brings supportive care to kids with congenital

heart diseases

Since 2013, Levine Children's Hooparal (LCH)
and Sanger Heart & Vascular Instituse have
been partnering with The HEARTeat Yard.
Founded by Carolina Panthers player Greg
Oloen and hio wife Kara, The HEARTeat Yard
iz an initiative that supports infanto with
congenital heart dissases and their families
at LCH.

In Movember 2017, we joined forcea yet again
to make a very sxerting announcement:

The HEARTeat Yard would be expanding
iﬂm-ﬂﬂﬂ ﬂl'id].'l.l.ll'llﬂl'lil'ls -1 I'IH“"‘."IIH."I’.ED

neurodevelopmental program.

Thanks to modern medicine, children born
with congenrtal heart dioeazes are lving longer
than ever before. But as they defy the odda,
th-:}f'ru Fln'i.'u.g ARy u'u.urpuet-nd educational
and behavioral challengea.

A first of its kind in our region, this program
1o designed to give these children the care and
resources they need not yuct to survive, but to
thrive into adulthood,

Servicea will include:

= Early diagnosic oo that children can ges the
care they nesd when it matters moat

= Thorough evaluation of the child's overall
well-being, including phymcal, mental
and behavioral health

= Coordinated care through a single elinie

= Leading research to develop the moat
effective treatmenta

*4 program like thiz brings everybody
together in the same place, zame time,”

sava Paul Kirshbom, MD, chief of pediatric
cardiac surgery at LCH and Sanger. “Having a
neurodevelopmental clinic for a child’a long-
term care 13 going to aet thiz program apart
cm‘tl.inh.' in thia rqginn —and 'prn'hnbl'}' in

the country.”

Children born with congenital heart diseases will get
€©) the care and resources they need not just to survive, Q)
but to thrive into adulthoed.

W
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From Fighter
to Survivor

Pediatric heart transplant makes hospital history

_[u.:t hours after Ella Kats was I:r-u-rn, dootors
at Levine Children's Hoopatal discovered
tumors th.n:-u.g']'im.rt her heart. A]t]:-:mgﬁ the
fumorn wers h-::nig:n, the ti.n:." newhorn's
heart wao Fl.'i]:ing.

At leas than a d.u.}" -n]d, Ella Kate wasz in the
Eght of her ]iﬁu, with -:m]}" one chance of
survival: a heart l'rmnp]ﬂ:t.

In the U.Sq., about 450 p-n-d:iln'.ie heart
tranzplants take place sach year— and only
10 parcent of children 2 and younger are
ﬁﬂD—inﬂnmpnﬁHn, which meana I:]'m':.r can

aAccept OTEATE from all blood typsa. Ella Eate

was fortunate to be ATOTER that 1o percent
and wag added tnl.tru.n::plnnt wlil.']ng Lt

When a heart became available, Ella
Kate's care team knew thiz tranaplan:
would be far from traditional — and not
without riok. Heart tumors are :inmd.il:rlj.'
rare im ehi.l-:lmn, and her doctors faced the
added c-]il]]ﬂ-nge -u-fwn-rl'.‘ing' with different
blood typea Yot at junl: a few montha of
age., Ella Eate became ths ru-eipiant of the
firot 'p-edi.ntri«n ﬁﬂﬂ-inﬂm‘pn‘tihlﬂ heart
tmn-n'pl-u.nt BUrgery in Lewine Children's
Hnnpi.tni |1.in|:-|:|:r_l,".

From the moment she wao born, Ella Eate
had mﬁg’]\t for her life. And thanks toa
life-zaving surgery at Levine Children's
Hmpi.tni, zhe's now more than n.EE'htnr—

o =
=]'.|ﬂ & FUTVIDT.
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A Critical
Connection

Telestroke virtually connects patients to lifesaving care

When 69-yvear-old Linda Cunnmingham arrived
at the ER exhibiting stroke-like symptomo, the
team at Carolinan HealthCare Syatem Union
]a-.pt inbo action.

A neurclogical exam showed that Linda

wagz likely having a atroke, but thers wasn't

a neurclogiot on call to provide the sxpert
care she nesded. Thiz prompted Linda's
team to activate telestroks an emergeney
stroke protocol that pendo & page out to offsite
neurclegista for virtual care.

Teleatroke enzures that SVETY p:u.r.itlntl pal)
matter whers th.-:}" ]:i\'EI recerves the =1:|tlr:-:i:u]:i=n-ﬂ
treatment they need az quickly as posable.

Within five minutes, neurologiat Arvind
Vasudevan, MDD, responded. After reviewing
Linda's CT pean and interacting with her via
two-way videoconferancing, he determined
that che was a candidate for tPA (a clos-buating
medicine) and suspected surgery would

be neaded.

Linda wao tranaported by air to Carclinas
HealthCare System MorthEass where Dir.
Vasudevan auccessfully operated, removing the
clot in her brain. An hour after surgery, Linda
waz recovering nicely, and by the next day, all
of her stroke oymptomo were gone.

According to Dr. Vasudevan, without the
immediacy of the expert care she received,
Linda's recovery wouldn't have been pocoible,
‘T‘]’IEHE 'i.'!'l.ﬂ.m"ll'.i\'ﬂ u.d\'nnmn il1. ﬂlT\ﬂ;'.'E treatmens
are proving to be extremealy efective, to aay

the leant”

The Meurceciences [natitute at Carclinas
Medical Center (CMIC) was mmgniud aD &
Comprehenomve Stroke Center (CSC) by The
Joint Commiaaion in 2007 — one of only 100 CEC
hosprtalo in the U5 CMC 1o the firot Atrium
Health location to achieve thiz cernfication,
which iz given to oelect atroke centera that meet
the highest standards for treating the most
complex stroke caves.

The region’s largest and most advanced
stroke network saved Linda’s life.

<

hY
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No Ordinary
QOutcomes

Surgery recovery program sees success soon after launch

When patienta need surgery, it's not just about
having a suceessful procedure — it's abous
having a successful recovery. That's where
uaing protocols for Enhanced Recovery Afver
Surgery (ERAS™ comes in — and 1n 2007, 1t' an
area where we continued to make big stridea.

ERAS® an evidence-based, patient-centersd
approach, uses pathways from across
different dizciplines to eliminate varations
in care. Key elements of the approach include
empowering and engaging patients using
education and technology, and uaing predictive
analytica to identify ways to improve care.

[ 2016, we became the nation's fret ERAS®
Soctety-accredited cenver of excellence. A year
later, we've fully implemented ERAS® in thres
major complex abdominal surgeries: Whipples,
Digtal Pancreatectomiss, and Hepatectomies
{Liver ressction).

We've peen some exciting reaults in theoe areas:

= Dlur overall length of stay in theae thres
surgery typea has dropped from an average of
7.0 davo to 6.6 dayo

» The combined readmission rate for theae thres
surgery typea dropped 12.5%

- 01.]1' :I'\Eﬂ.d minninn rate ED!' W]EIP'PI.E
'P!'I:IE'EdIJ red — OIbe 1'.'!E F.I'.|E st C'DmP]EI
nbduminu.l ﬂpﬂ'l'l.'a'i.ﬂﬂ-; = d.!\:"l.'!l.itd. 15%

Spurred by cur success, we'rs now expanding
the program to even mors areas.

"Within two yeara, ERAS® wall be extended to
all of our aurgien] 'p:n:grn.mn:_" aayu HPB SUTEEOn
Chontoros Vrochides, MD. “The resulz have
re:]]_'_-' been remarkakble "
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HOPE »

Bringing light to more lives
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Hit by a truck, cyclist Dean Otto overcomes paralysis,
runs a half-marathon

Hushand, father and all-around athl=ts that with sach paosing second, the nerve

Diean (hto wao eycling early one Saturday cells in hiz apine were 1n greater danger

morning when he suddenly felt & huge mass  of expiring.

erach mto him_ The worat had h:p‘pened:

he'd been hit from behind by a truek. When Dean woke up, he aaw Dr. MeGirt
amiling over him. The surgery had

Right away, he knew something was wrong, gone perfectly.

"1 can't feel anything below my wast,” Dean  Worlang as hard az he could i rehab, Dean
recalls saying when the drrver ran to hao eventually made a full recovery. And one
mde. "l think I'm parabyzad.” year to the day after hiz aceadent, he ran a

half-marathon. Running besode him wan
Taken 'b:.' ambulance to Carolinas Medical hia ORITEEEL, Dir. MeGart — and “"i]l, the
'Ce:'l.te-r: Diean was ﬂi:gnnncd with minimal driver of the truck that struck him down.
senoory function below the waist and no

motor function. For Dean, getting support from hiz doctor
and forgiving Will made all the difference.

The neuroaurgeon on call, Matthew MeGirt, *I wanted to really recover — not juct

MDD, specializes in complex apinal surgery phyzically, but emotionally,” Dean saya. 1

and ruched Dean into surgery — knowing knew | waen't goang to let this stop me”
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From

Recovering to
Climbing

Groundbreaking brace helps veteran defy the odds

[n 2000, Bemjamin Breckheimer was on patrol
in Afghanizstan when he suffered cevere injuries
from an [ED explosion, nearly losing hia nght
leg. Ben needed extenzive limb zabrage surgery
to aave his leg — and if thas didn's work, he'd
need an amputation.

Joseph How, MDD, hia orthopedic trauma
surgeon, performed dozens of intricate
surgertes on Ben, reconotructing hio leg while
saving aa much tisoue and bone az possible. The
outcome was a success, but Ben had the difficult
tazk of relearning to use hio leg.

Az luck would have it, thers wasz a rehab
program designed to help patienta, juat like

Ben, regain function after severs limb imjuries —

and it waa led by Dr. Hou.

The key to the program’a effectivensss? A brace
known as a pagoive dynamic ankle-foot orthosic
(AFO), which stores and returno energy to the
limb while providing stability and support for
pain relisf and improved functionality.

With Dir. Hou's guidanee, the AFD brace and
Ben's determination, Ben learned how to
walk again, And eventually, he st hiz saghta
on a new challenge: climbing the seven tallest
summits 1n the world. So far, he's elimbed four,
including Mouns Evereat.

Ben nearly lost his right leg in an |ED explosion.

@ Now, he's pursuing a new challenge: cllmbmg the
seven tallest summits in the world.

©

W
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Heartbeat in
a Bottle

Final heartbeats form a cherished keepsake for

bereaved families

Lozing a loved one 1z one of the hardeast
thingz a family can go through. Ao a traunma
s in the ICU, Charis Mitchell, RN,
witneaeed the pain Arsthand — and ohe
wanted to do something to help.

After some ;c—.u.r-:-hi.ng, ohe found an wdea
that fels ri.ghi.‘: ohe'd _gi'.re farmilisc & small
medicine bottle mnt:ining an EKG nt'rip
of their loved one's laot heartbeats — a
k:cpu.l::- she callo & *heartheat in a bottls”

"We explain, *Thia 1o one of the last
heartbeato of your mom, one of the last
heartheata of your daughter, while they were
atill hers with us on earth,”™ she aaya. "1
know you're going to carry them with you
wherewer you go, but thiz way you have a

P;ME D‘ftht;:l' ]'IEH.IE \'l-'i'th you ag 'l-'.'i.'H.l‘

Daniel Haulk received a heartheat 1n a
botile on the day hia wife, Nelia, passed

AWAY Fﬂ'." Tl CArDar.

*We were married for 31 years,” Daniel aays.
*Even though she's not in our world today,
we're oiill one. She's with me at all ttmea_ It
meanz a lot to me.”

Ml.t-l'."]'!lﬁ]] l'l.i.: ;-:i:n-:-e cr:-u.t:-ci l.ﬂ'."ﬂlk:il' o rEiE'.I'J
E‘tl‘l.ﬁr NOross i'l.f.""ﬁ' to creates I:]'!E mamanto.

*It'a emotional for us, and 1t's certainly
emotional for our families,” ahe saya. “But it
feeln like 1t brings healing, and that makes 1

Wi l']'l i I.'.‘
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Powering breakthroughs in
research & innovation




ADYANCE HEALING

Top of Mind

New app offers an easy, intuitive way to track migraines

The process of trackng mugraimes, uoually
in a paper diary, has long been a pain poant
for migraine suffers.

Enter MigrnX™ app, a new app developed
by Asrium Health Viee Precudent of
T]'mrnpnutie Besearch and D-n-mul-np:rml:
George McLendon, PhD.

Releazed in 2007 by MeLendon's company
SensorR X, MigrnX helps patients track
their headsches and migraines in real
time via their smart phone and males 1t
eany for them to chare that dats with thear
neurologist — which i key to identifying
the moat effective treatments for better
outcomea.

The MigrnX app helps users track:

= Headache/migraime Frequency

- Lavels of severity

» Medications taken during an eplacde

= Environmental triggers

- Other poasible triggera, like whether
they're menstruating, sleep deprived, or
have eaten something unuaual

The MigmX app 1o the firot automated
migraine management tool to directhy
impact patient care. Almoot as soon ao
1t launched, our neurologists atarted
encouraging patienta to uoe the game-
changing app, and now over 500 Atrium
Health p:u.l'i.-l:rl.t-n are n-eti.wl:.r u-ni.ng:it.

*SensorB Y and Atrium Health chare the
largeat chintcally integrated electronie
databaze” zaya Melendon. “Thio innorratie
collaboration creates an optimal integration
where patients can send data directly to
thE;:I' uln-n:rm:ie mﬂd.l.ﬂﬂl mdﬂ I.Tid I.'\EE"ﬂ:i\'E
the highest quality care"”
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Unbreakable

Doctor's invention keeps patients strong after

open-chest surgery

Cardiocthoracic surgeon Jeko Madjaroy, MD,
knew that open-chest surgery wao a life-saving
procedure for many patienta. But he also

saw juat how tough it could be on the body.
Supporting a patrent's bone structure afrer
open-heart surgery was ctifical — not only to
their recovery, bus for lessening the damage
from any future trauma.,

G0 he came up with a solution: instead of the
traditional fntanium and wire that holds the
breastbone together horizontally after surgery,

he developed a device thas could close and hold
the sternum together with addritional suppore.

The sternal closure device was developed
entirely in-house at Atrium Health, and in

2006, 1t wan approved by the FDA as the only
device of 1to kind to use a high-guality polymern,

Soon after Dr. Madjarov implanted the device
for the Arat time, tt was put to the ulimate test: a
car crazh. And while the patient suffered nb and
back injurtes, hio cheat closure remamed rock

solid. For Dir. Madjarov — and the patient — the

clogure device wasz validated asz a true life-zaver.

*Thia device has helped save multiple patienzs’
lives,” saya D, Madijarov. “Mow 15% available
nationally — and rt's been used 1n over

2,000 casea.”

o While the patient suffered rib and back injuries, o
his chest closure remained rock solid.
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Filling the Gap

Virtual care brings patients greater access to behavioral

health services

Studiea have shown that up to 70 percent of
primary care visits involve a paychosocial
component. But primary care doctors at ames
find 1t challenging to treat and manage these
complex 1zauea.

Te 611 thiz gap, we've brought behavioral healih
services into the primary care setting via
telemedicine.

Atrium Health's Behavioral Health [ntegration
{BHI) program providea primary care patisnss,
who may be struggling with menzal health

or substance ue inaues, the opportunity o
interact with behavioral health specialists
and get the support they need from the
convenience of their doctor's office. Thia
support can come in the form of real-time
aszesamenta and consuliz as well a: ongoing
support auch ao health coaching over

the phone.

In 200

= 34 pereent of patients who reported suicidal
thoughta at the start of cur program no longer
reported suicidal thoughta afrer recerning
health coaching

= 51 percent of pattents recerving BHI services
showed a 50 percent reduction 1n deprecmion
sCreening acores

= 36 percent of panento recerving BHI servicea
achieved total remiszion

Our plan, already well underway, 1 to integrats
behavioral health servicea into over 200
primary care locations over the next sighs
years, providing the more than one million
patients actively managed in our primary care
network with the expandesd care offeringo

they need.




FOR
ALL

Making strides to enhance
population health
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Community Benefit in Action Casting a Wide Net of Caring

Employees give generously to spread health and hope across

Atrium Health's 2017 investment tops $2 billion e i o

$107 million $3.63 million 40,000 300+ nonprofit

$28 m i | | i E} n Irvvastments in madical education, research, 2 :
ard cash ard in-kird contributiors 1o local comrribused by Atrians Health WIDrI( |"'||:l|._..| s Clrg anizations
Investmants in commurity-bulding nonprofits ard charities employess 1o chariimble crganizations
activities and other services that mesta amd ather eommunity-based entites veluntesned in service profects by SerVEd
strong community nesd O Arrium Health enployess

“ 3306 million 33 &

2,800+ 5,000+ 5,500+

$36(? individuals comfort kits backpacks
m i ” i{:} n 4 and fmilies received dissributions assembled and delivered by of nutritious food propared
n . af halbday gifis through our Haolkday Med Coner Alr 1o support disaster for bow=imooms chidldren and
{' q - _C::‘\I :‘\'I .:'_'-_._-.-; } Cheer project wictines inspacted by hurricanes famnElies across the ragion during
Unpaid costs “] L-.} A ( ) | [ Hareey, lvma and Marin Mew Teammane Orientarion
ircurrad by sarving JD ) 5 )
Madicaid patiants "‘l:-u--" |: 'D "1'-1—:-':' ° $ 362
o) O ; | | :
s million o | |
o) o) [] . Qutreach and collaboration drive fresh successes in boosting
- Care for uninsured and health
undar-insurad patiants com mu“it aalt
Total investment in the community who do not qualify far y
That's 3556 milllon per day In SRl mntan ch Our commitment to health reaches far beyond our walls to bring health, hope and healing to underserved
community benafit. corners of our community:

» Building Uplifted Families — a community collaboration between Atrium Health, Renaicoance Wear
Community Initiatree, Movant Health, UNC Charlotte, and the Mecklenburg County Health Department
waz awarded a §250,000 BUILD Health Challenge grant to improve the health and crerall well-being of

a
$ 855 ' | | ¥ Renamzance Weot residents and neighboro along Charlotte’s West Boulevard cormidor.
miion

Unpaid costs incurrad by sarving » Ta combas hunger in our communines, we launched a new program to check patients’ *hunger vital
Medicars patignts signo” and connect thooe in need with SHAP (Supplemental Mutrition Assiatance Program) benefita.

= We re-cemented cur partnerchrp with the YMCA of Greater Charlotte, 2atabliching new ways to work
together to improve health.

| | Atrium Health’'s Faith Community Health Miniztry continued to bridge farth and medicine for bettver health:

a D of our annual operating cost supports our @
. C} camrmitmeant to aur community = 155 Farth partners across 10 counties

| = 200+ nurasa and health promoters embedded in farth communities
LY = 1,700+ nuras viaia im 2007

a0
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aking Care
Count

New Accountable Care Organization helps enhance care for
Medicare patients

We're always working to enhance the quality of care for our Medicare patienta. In 2007, that work
got a booat when we sstablished our own Accountable Care Organization (ACD) — & group of
doectors, hoopitals and other healthcare providers who come together voluntarily to make sure

Medicare patients have coordinated, high-guality care.

In addition to creating our ACD, we applied for and participated in the Medicare Shared Savings

Program (ME3P). Through this program, we can:

= Better use actionable data, which gives us opportunities to engage with our patients in new and
different waya

= Provide eoordinated care for all patients, inclading between Atrrum Health providers, regional
pariners and afhlhate providers

= Continue to evaluate value-based care as one of the lnrgett AL in the coumiTy, with ower
o0, 0Dy Medicare benehciaries :.lti.g;uud to our MESSP

We're nt.u.}"l'u! true to our mission uFium'rin,E lhult'h.l u].ew‘tin,g hu'p-n and tﬂ.‘rl.rlei:u! hu.u.lirlg for
all. And b}f tu.'h:ing lﬂ.\rl.ntl!':l of the MISP structure, we're able to deliver ]:.ig'h—uluu, lower-coat

care to all the commumities we serve.

On the Job

HEALTHWORKS scores new wins in employer health

The Atrium Health HEALTHWORKS division teams up with employers to assesa the healthcare

needs of employess and their family members, and then develops customized programo that

improve health and reduce healtheare costs, for everyone.

45,000+
lives

eQ 21%

2,600+

encounters

up
= 8%

In zorg, the HEALTHWORKS health promotions and wellneos teame
touched 45,744 lives at health fairo and biometric sereenings. Thia
reprecents an increass of nsarly 1ooo more lives comparsd to 2018,

Elftham.s_;ﬂ participants scresnsd, 21 pereent had abnormal reoults
and were referrsd to appropriste care.

Health coaches had 2,644 encounters with participants and clisnt
retention for 2007 was g percent.

Biometric screeninge for 2007 were up § percent compared to 2o
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Bl Breaking
. Barriers

ONE Charlotte Health Alliance makes strides in tackling
critical community needs

L

aken our entire community Norling to develop a OME Charoste-
ther to diomant] sparitiea branded mobale health unit to bring
keep our community strong. In 20407, medical, dental and beharioral health
inapired by a shared commitment to services to some of Charlotte’s moos
improving community health, Atriom underserved areas
Health and Movant Health came together

to form the DME Charlotte Health Alliance = Beginning to build a public-facing IT

with the support of the Mecklenburg platform to share real-time PR SR Y

County Public Health Department. SR

The group's mmatial foews 15 on 1mproving =

By June zozo, OME Chardotie Health

Alliance aima to incresse access to high

acesnn to Eﬂl:lil'l:[:i n ﬂ.tE'I:' l'LE H.I.I: I'I o EL'\':iEE-: ﬂ.l'ld
TELDunoeEn f::r He-:-l-:]en I:"J.I.'E CIZIIJ I'IT:.'I: P'I.i.l'_"]:il:'

guahity and advanced primary care,

health priority areas: six z1p codeo identified ;
as |'I|'.|.'I-':i:'.-_ ha ]'.iE.Iﬂ.E-:T level of -r::inpu.rit:.:-: n INoTedns Sppropriate care to reduce
ikl aiall goulicy bl unnecesaary Emergency Department
- utilization and resdmisurons, and e

The coalition's key accomplichments school-based sntry vaceination ratea.

i I'Il:'l I.'Il:h.':

= Commutting to provide 1 million in
financial resources to the public health

Priority arean
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Transtorming
Healthcare
Together

Carolinas Physician Alliance drives new efforts to impact
quality and cost

Our work to transform how healtheare 1z delivered continues t-u-b:r.i:ug nenw wina. In 2017, our
Ph},"i-:ie-'i.u.m plniei'pa.l:ing in Carclinan Ph:,':ir:i.i:n Alhance (CPA) worked tn_gﬂhcr O COTIE LD with

neEw ways to impr-nﬂ: the health of our communities.

“mgh collaboration AMOTE MOre than 2,600 pl.r'ti.-nipu.ﬁng elinicians and T00 phyﬁn-:im
Pn-.m-r.-i:i.-l:nl:-nn1 we've i.u:'p].-um-unt-n-d several imitiativen that imprm-n quulh}' and reduce overall coats for
our patisnia.

Az the healtheare model continmues to n-hm,gn, CPA continues to work to enhance the pu.t;ncul.'
experience, elevate the quality of care, and maks care more affordables — for all the communities

B BEnE .

Y2600+ Ba 300+

participating physicians physician practices

created patient 360

” tool to pilot with
. providers to give us
M a broader view of
C—D each patient
counties covered

$5 million+

generated savings through the Hospital
Quality and Efficiency Program (HQEP), a
partnership between CPA and Atrium Health

$400 000+

in savings for low-cost prescription alternatives
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FOR
GOOD~>

Advancing care through the
generosity of donors
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ifts That Keep
on Giving

Philanthropic gifts lay the foundation for next-level care

We couldn's make the impact we do without the generoaity of othero. 2007 brought a number
of philanthropie gifta thas allowed ua to continue providing exceptional care and develop the

treatments of the furure.

1 Cutting-edge cardiac care gets a boost with a

$1 million gift from the Mattei Foundation.

The Mattet Cardiovascular Innovations Fund will support the advancement of recearch,
innovative medicine and technology at Sanger Heart & Vaocular Inotitute. Ac an imitial project,
canger will advance itz cardiac MRl imaging infrastructure to enable further collaboration wath
other cardiac MR centers of excellence. The gift brings the Matte: family's total support of Atrium
Health programas to more than 4 million.

Sandra and Leon Levine give $4 million to Levine
Children's Hospital and Levine Cancer Institute.

Each Facility recerved 52 million o be allocated to arsas in the most critical need of support.
“SGandra and Leon Levine continue to inspire us by their generoarty,” zays Atrium Health Preardent
and CEQ Gene Woodo. "Mot only have they been inastrumental in bnnging world-class healtheare
to thiz region, but they're faces of hope in our community. Their dedication to serving patients
from all walks of lifs hao been unmwavering.”

Four physician leaders are named endowed chairs.

Through philanthropic gifta, the following endowed chairs were sstabhizhed 1n 2017:

The Hemby Family Foundation Endowed Chair in Supportive Oneology
Chair Holder: Declan Walah, MD

Edward N. Hanley, Jr., MD, Endowed Chair for Drihapasdic Surgery
Ch::i:r H:Dl.dff: ":]ﬁLLdE' }-{na-rmu.nl M.l]

Francis Robiesek, MD, PhD, Endowed Chair in Cardiovascular Surgery
Chair Holder- Joseph McGinn, MD

_IEE G'I:H.'\dﬂl'l. Chlld I.'EI'L‘E Fﬂ“:l'ldﬂ't'i.ﬂl'l E:I'Id.ﬂ“-'\ﬂ'd cl'lﬂ:l r i:l'l Cnneer I.FL Elnnd Dinm:ﬂern
Chair Holder: Javier Oesterheld, MDD

r‘;nming Eﬂdw’!d C"l'll.iT-i H.I.I.ﬂ"-'\'i wo fo attract I:]'.iﬂ brigh:en: ml.l'l.-dﬂ i1'.| mEd;Eﬂ.I E‘EGE!TE'I'J., ﬂ.l'l.d i'."ﬂ Ludal}

DEFI‘JE ]'.i;EhE-Gt hﬂl‘lﬂf-i a 'F]E:.'Ei.\'![ﬂ.l'l. I.E.ﬂ.dE'T CaEr TEEEE"-'\E-

The Isabella Santos Foundation helps fund a new
treatment for pediatric cancer patients.

A long-time supporter of Levine Children’s Hoapital's pediatric oneology program, The lzabella
Santos Foundation 'pl:dg:d £ million over two yearg bo fund a state-ofthe-art MIBG treatment
room at the hospital. MIBG, which stands for Metaiodobenzylguanidine, 1o a type of therapy uoed
to treat advanced neurcblaztoma, a type of brain cancer that most commenly oceurs in infanta and
young children. Thiz newly funded MIBG treatment room wall be the firot of o kind 1o the regron.
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Atrium Health Leaders

Eugene A. Woods, MBA, MHA, FACHE
Prezident and Chief Executive Officer

Jim D. Dunn, PhD, DHA, DAST, FACHE

System Chief Human Rezources Officer

Anthony C. DeFurio, MBA, MHA

Executive Vice Prezsident and Chief Financial Officer

Ken Haynes, MBA, MHA, FACHE
Executive Vice Prezident and Chiaf Operating Officer

Carol A. Lovin, MHSA, MN

Executive Vice Prezident and Syztem Chief of Staff

Roger A. Ray, MD, MBA, FACPE

Executive Vice Prezsident and Chief Physician Executive

Keith A. Smith, JD

Executive Vice President and General Counszel

Armando L. Chardiet, MSW

Prezident of Carolinaz HealthCare Foundation

This Esp includes the names of beadies servdag the organization @5 of fune 1, 2008,

2017 Board of
Commissioners and
Board of Advisors

EXECUTIVE COMMITTEE BOARD OF ADVISORS
Edward .J. Brown lll, Chair Falicia Hall &llen

Malcolm E. Everett I, First Vice Chair Charles F Bowman

William C. Cannon, Jr, Vice Chair Swati V. Daji

Vicki 5. Sutton, Vice Chair Pamela 5. Lewis Davies, PhD
Gracie P. Coleman, Secretary John R. Georgius, Jr.

Albert L McAulay, Jr. . Bryon Gragg

Eugene A. Woods Mark E. Read

BOARD OF COMMISSIONERS
Donnie R. Baucom

Army Woods Brinkley

Marshall Carlson

Michael R. Caltrane

Rush 5. Dickseon I

Mancy J. Gritter, MD

May Baverly Hemby

Hal A. Levinson

James E. Mattei

Thamas C. Nelson

William T. Nikblock

Edward K. Prewitt, Jr.

Elizabeth G. Reigel

Michael D. Rucker

Felix 5. Sabates, Jr.

Angelique R. Vincent-Hamacher
Donaldson G. Williams

Richard "Stick™ Williams

Ronald H. Wrenn

Tiais st includes the namees of Bogwed mevlvers o wene in office as of Decemeber 3z, 2007
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65,000+

teammates
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hospitals across

3

states

Zi

urgent care locations

35
EDs

25+

cancer care locations

3,000+
physicians

16,000+

$99 billion

net operating revenue

$2.9 billion

in last 5 years
imvested Into rencvations, mew care
lecatione, eguipment upgrades and other
capital projects

GEORGIA

2017 Statistics and Locations

PRIMARY EMTERPRISES

Carolinas HealthCare System Arson
Carolinas HealthCare System Cleveland
Carolinas HealthCare Systern Kings Mountain
Carolinas HealthCare System Lincoln
Caralinas HealthCare Systerm MorthEast
Carolinas HealthCare System Pineville
Ceralinas HealthCare Systern Stanly

BENF R WN

REGIONAL ENTERFRISES

19. Alamance Reglomal Medical Canter

20. Ankled Health Medical Center

21. Ankled Health Rehabilitation Hospital
22, Arbed Health Women's and Children's Hospital
23. Arnie Perm Hospital

24. Behavioral Health Hospital {Cone Health)
25. Ban Secours/St. Francls Hospital

26. Cannon Memonal Hospital

27. CHS Blue Ridge-Morganton

28. CHS5 Blus Ridge-Valdesa

29. Colurmbus Regional Heahthcare System
0. Moses H. Cone Memoral Hospltal

. Mount Pleasant Hospital

32. Randolph Hospital

33. Roper Hospital

4. Scotlend Memaorial Hospital

35. 5t Luke's Hospital

3&. Waesley Long Hospital

37. Women's Hospital {Cone Health)

AFFILIATED EMTERPRISES

34. Betty H. Camearon Women's and Childran's
Haspital

39. Mew Hanower Reglonal Medical Center

A0, Mew Hanower Reglonal Medical Center
Behavloral Health

41. Mew Hanowver Raglonal Orthvopedic Hospital

A2, Mew Hanover Raglonal Rehabillitation Hospltal

d3. Pender Memonial Hospital

dd. Southeesterm Health
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Charlotte Metro Market

Cabarrus Collage of Health Sciences
Dianna 2. Sryder, B5M, MSM, DHA
Chanceallar

Carolinas College of Health Sciences
T. Hampton Hopkins, BS, M5, EQD
Prezident

Carolinas HealthCare System Anson
Gary &, Henderson, MBA
Aszslstant Vice Prazsidemt & Facllity Exacutive

Carolinas HealthCare System Behavioral Haalth,
a fadility of Carolinas Medical Center

= Charlotte Campus

= Mimdy Ellen Levina Campus [Davidson, MC)
hartha Whitecatton, RMN, MSM, FACHE

Senlor Vice Prasident

Carolinas HealthCare System Cleveland and
Caralinas HealthCare System Kings Mountain
Brian D. Gwyn, MBA

Fresident

Carolinas HealthCare System Lincoln
Patar W. Acker, MHA, FACHE
Fresident

Carolinas HealthCare System MorthEast

Priyllis A. Wingate, MHA, FACHE

Presldent, Carolinas HaalthZare System MorthEast
Senlor Vice Prasidant, Marthern Divislon

Carolinas HealthCare System Pineville
Christopher B, Hummer, MHA

Presldent, Carolinas HaalthZare System Pinavilla
Senlor Vice Prezident, Southarn Cilvzion

Carolinas HealthCare System Stanly
= Stanly Manor
Erlan L. Freeman, MHA, FACHE

Carolinas HealthCare System Union

= Jzzse Helms Mursing Centar

bdichael J. Lutas, MHA

Fresldent, Carolinas HaalthZ are System Unlon
Senlor Vice Prezident, Southaastam Ciwislon

Carolinas HealthCare System University
Willlam H. Leonard, MHA, FACHE
President

Caralinas Medical Center

W. Spencer Lilly, MHA

President, Carclinas Medical Canter
Senlor Vice President, Central Dwislan

Caralinas Medical Center-Mercy
Lotk R Jonas, MBA, FACHE
Wice Presidant & Facllity Executlve

Caralinas Rehabilitation
= Caralimas Rehabilitation
= Caralimas Rehabllitation-Mount Holly
= Carolinas Rehabllitation-MorthEast
= Caralimas HealthCare System Rehabilitation,
a facility of Carolinas HaalthZare System Pinevilla
Robert . Larnson Jr, MBA, FACHE
Fresident

Cleveland Pines Mursing Center
Brad Myars, Ma, LMHA
Executive Diractor

Continuing Care Services
= Healthy@Hame
- Homea Haalth
- Homa Medical Equipmant
- Homa Infuslen
= Hosploe & Palliative Care Metwork
= Skilled Mursing Facllitias
 Sleep Services
* Faln Servicas
= Wound Care
= YMCA, Sports ard Event Medicine
Collin H. Lane, M5PH, MHA
Senlor Vice President

Huntersville Caks
Zchares Les, MHA, MH&
Executive Diractor

James G. Cannon Research Conter
George L. McLendon, PR
Wice Prasidant, Ressarch

Levine Children's Hespital
Calle F. Debbins, RN, M5MN
Wice President & Facllity Executlve

Sardis Oaks
Colin C. Clede, HHA
Executive Diractor

Other Markets

AnMad Health

= AnMed Health Madical Center

= Anted Health Rehakilitation Hospital

= Anhed Health Waomen's and Childran's Hospital
 Elbert Memarlal Hospital

Willam T. Marson lll, FACHE

Chiaf Exacutive Crfficer

AnMed Health Cannon
Brandom P. Clary, MHA
Fresident & Chief Executive Officer

Carolinas HealthCare System Blue Ridge

= Carolimas HaalthCare System Blue Ridge-Maorgartan

# Carolimas HaalthCare Systern Blue Ridge-Valdess

= Carolimas HaalthCare System Blue Ridge-College Pines
= Carolimas HealthCare System Blue Ridge-Grace Helghts
= Grace Ridge Retirement Community

Kathy C. Balley, FACHE

Fresident & Chief Executive Officer

Columbus Regional Healthcare System
Carla Parksr Haollis, FMHA
Fresident & Chief Executlve Officer

Cone Health

= Alamance Reglonal Medical Canter
= Annle Pann Hospital

= Behawaoral Health Hospltal

s Edgewacd Flace at The Village at Brackwood
= fdoses H. Cone Memorial Hospital
= Wesley Long Hospital

= Women's Hospltal

= Parn Mursing Center

Tarrence B. Akin

Chiaf BExacutive Crfficer

Murphy Medical Center

= BMurphiy Medical Carter Mursing Homa
J. Michael Stevenson, CPA

Fresident & Chief Executlve Officer

Reper 5t. Francis Healtheare

* Bon Secours St Francls Hospltal

= Ropar 5t. Francis Mount Fleasant Hospital
= Ropar Hospital

* Ropar Hospltal-Berks ley

= Roper Rehabllitation Hospital

Larralne L. Lutten, FACHE

Prasident & Chief Executive Cfficer

Scotlamd Health Care System

# Sootland Memoral Hospltal
Gregory . Wood, FACHE
Prasident & Chief Executive Cfficer

5t. Lukes Hospital
James E. Bross
Chief Executlve Officer

The facikity nars, personmmel and fitles Noted beee are teose thaat wene in gffect on Decessber 30, 2007



FINANCIAL

INFORMATION

Atrium Hea

Financial Performance

Schedula of Income and Expenses For tha Year Ended Decambar 21, 2047
{dellars | = iEounendal

Feundatien {praviously
Caralines HaslthC are
Faurdation) D Regienal Entarprise ) Total Erber prise
eOLLAR FEACERTASE ROILLAR DOLAR  FERCEMTAGE
TOAL OF TOTAL TOAL R TORAL TOTAL O TOTAL
Terthary & Aot Care Services FEIFE - | a5 13,0717 1% 7387 BAT s
Continuing Care Services HH,5EG 1% TEG 1% 355880 1%
Specialry Sorvices T, b 1% vl o b5 ] 174,005 1%
Physicians” Services 1,8, 2 3% GIL 445 1% 105, 65 158
Orther Services Bo,d18 L 167,480 a% 432854 4%
Operaring lncoms B, 7 W% 3087, 18 % AT L
Non -Operating Activites & 5058 0% 229,082 5% 820,090 %
TOTAL INCOME 6,551,037 oot 4, 2a,330 ot MR TETI5T oo
Primary Erterpriis
and Avrium Haalth
Feundatien [pravisusly
Caralines HealthC are
Faurdaleai) )  Regienal Entarpriss [ Total Entir prise
eOiLLAR FERCENTASE eOiLLAR FERCENTAGE DOLLAR  FERCEMTAGE
TRAL OF TOEAL TOEAL R TORAL TOTAL O TOTAL
‘Wigos, Salnries & Bonfits 1,464,397 51% 100,305 508 5 GEE 02 5%
Manerinls, Swpplics & Oihar LEMm,60g 1% L5453 7% 145017 11%
Deepreciarion & Amortizacion EL TR % 153,380 2. SP0LB0 [+
Fimamcing Cosrs TTA54 1% 41,676 1% 1LS30 1%
Fumnding fior Faecilithes, i, 50 1% 165 645 [ L0705 0%
Equipment & New Programs
TOTAL EXPEMSES BE5LOIT  Ioo% 428330 ook WELIT oW
O o L S ey O, @ T
MRl L Haulih basde
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BEST
CHILDREN'S
HOSPITALS
USN&W=

BEST BEST BEST

CHILDREN'S CHILDREN'S CHILDREN'S
HOSPITALS

BEST BEST
RO

10085
Hospitals

in America 2017
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