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What to do if you feel sick

Call ahead. If you have a fever, cough, shortness 
of breath, or loss of smell and/or taste, stay home, 
isolate yourself from others and  seek care virtually. 
Most cases of the virus involve mild symptoms and 
can be safely managed at home. If you’re experiencing 
severe symptoms, such as di�culty breathing, go to 
the ER – and please call ahead so teams can prepare. 
If your symptoms are life-threatening, call 
911 immediately.

Get care from home. With Atrium Health’s remote care 
options, you can be screened for COVID-19 and 
get the medical care you need from the comfort of home 
at little or no cost to you. To get started, go to 
AtriumHealth.org/Coronavirus.

Stay informed
There’s a lot of information out there about COVID-19, and much of it changes daily. It’s important to know 
where to go for facts and advice that you and your family can trust. 

• For comprehensive information about COVID-19, visit the Centers for Disease Control and Prevention (CDC). 

Common symptoms 

Symptoms can start 2 to 14 days after being exposed to the virus. 

CoughFever  Shortness 
of breath

• Be sure to review the CDC’s resources and guidance for businesses and employers. 

• To find care and get updates from Atrium Health, visit AtriumHealth.org/Coronavirus.

Loss of smell 
and/or taste
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Get care, 24/7
To help prevent the spread of coronavirus disease 2019 
(COVID-19), staying home as much as possible is a good idea. 
With our care options, you can be screened for COVID-19 or 
be evaluated for other minor illness, and get the medical care 
you need. 

Choose the option that’s easiest for you:

COVID-19 Risk Assessment – FREE for all ages 
Online assessment 
Answer a few questions to get next steps for care. Available 
24/7 at AtriumHealth.org/Coronavirus. 

Video Visit 
Start an Urgent Care video visit now

Primary Care Visit
Make an appointment with your primary care provider. 
Don’t have a doctor? Call 704-468-8888

Urgent Care
 Walk in or reserve your spot at a location near you

Mobile Testing Site
See where we are this week and just walk up

For more information about COVID-19 and your care 
options, visit AtriumHealth.org/Coronavirus.

https://atriumhealth.org/about-us/coronavirus
https://www.atriumhealth.org/campaigns/primarycare/virtualvisit/virtualvisit
https://atriumhealth.org/make-an-appointment
https://atriumhealth.org/locations/urgent-care
https://atriumhealth.org/about-us/coronavirus/mobile-unit
https://atriumhealth.org/about-us/coronavirus

