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Question Answer

Am I eligible? Full-time and part-time teammates with 20 or more scheduled hours 
per week are eligible for this benefit.

How many visits do I get per year? 15 days of care per year

How long is one visit? A visit is considered care that occurs in one calendar day.

What’s the  per visit copay?

• $25 per in home use (per caregiver needed)

• $25 per center visit (per child)

• Copays are per visit, not hourly

What type of providers  
can I choose from? 

LifeCare has a nationwide network of child care centers and in home 
agencies. Or you are free to choose a provider you are familiar with 
outside of our network. You will be responsible only for the co-pay and 
the remaining cost of care will be subsidized for you.

Can I use a friend or family 
member as the caregiver?

Yes, if you prefer to use a friend or family member to watch your child, 
simply contact LifeCare to authorize the date of care and you may be 
reimbursed up to $60 per visit with proof of payment to the caregiver.

How do I schedule care? You may reserve, change or cancel care through our website or by 
calling a Backup Care Specialist.

When can I schedule care?
• Up to thirty days prior to the care date
• Same day, even at the last minute

Can I speak to someone about 
the backup care service?

Yes, specialists are standing by 24/7 to answer your questions and help 
you schedule care.

LifeCare Backup Care Connection FAQ
This program is designed to help you get to work by connecting you with reliable care providers who are available, 
even at the last minute, to look after your loved one when your normal care plans are disrupted.
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