Scheduling a Video Visit with LiveWELL Care

Visit your MyAtriumHealth patient portal and log in with your username and password. Click on Visits
then Schedule an Appointment on the following screen.

On the next screen, click on the tile for Atrium Health LiveWELL Care/On-Site as shown below:

e Your Menu w MyAtriumHealth Updates E| Health Summary [ Health Messages M Visits

Schedule an Appointment

Pick a provider you want to see OR Pick the type of provider you want to see
,MD Find a new provider COVID-19 Vaccination COVID-19 Testing
Primary Care Provider 81- Pick a provider from a list Schedule your COVID-19 vaccination at 3 A COVID-18 test can tell you if you have 3
Family Practice > of specialties and an Atrium Health location or Atrium COVID-19.
locations. Health mass vaccination event.

Primary Care Atrium Health LiveWELL
A general visit to address a new Care/On-Site
FI]EI.jIEEﬂ cqncem.forestabl\she_d. A general visit for all Atrium Health
patients, 5"-k"‘_‘5"~ follow up visit, teammates and their LiveWell covered
medication refill, or a form > spouses and dependents to addressa  —>

completion. new medical concern, obtain an

annual wellness exam, sick visit, or
follow up at a convenient location and
affordable cost.

Bloodwork/Lab Visit

A lab only visit at a Patient Service

Center (lab draw location) to collect

lab specimens for lab testing your ?
doctor has ordered. If your doctor has
given you paperwork for labs, please
bring it to your visit.

Answer the screening questions as prompted. Upon completing the screening questions, if a video visit is
appropriate, you will be directed to select your preferred location or click on the button to see options for
all locations, only those near you, or a particular zip code.

Schedule an Appointment
Reason for visit Edit & Locations Time Verify and schedule
Atrium Health LiveWELL

Care/On-Site

Which locations work for you? @ All @ EnterZIP

Any location
Schedule at any available location.

Atrium Health LiveWELL Care - Cabarrus [J O
675 Memorial Boulevard
Suite 100

CONCORD NC 28025-2992

Atrium Health LiveWELL Care - CMC
Annex

1000 Blythe Boulevard

Annex Building
CHARLOTTE NC 28203

Atrium Health LiveWELL Care - Pineville Atrium Health LiveWELL Care - Union ~ [J
10620 Park Road 1423 East Franklin Boulevard

Building 400, Suite 202 Suite F

CHARLOTTE NC 28210-8472 MONROE NC 28112-5100

You will then be prompted to choose a time (and location if not done already) and your appointment will
be scheduled.
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https://my.atriumhealth.org/myatriumhealth/Home

