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NC POISON CONTROL 2021 ANNUAL REPORT

NC Poison Control is the poison control center serving all of
North Carolina. The center operates 24 hours a day, 7 days a
week and can be reached without charge by calling 1-800-
222-1222 or by chatting at www.NCPoisonControl.org.
The center handled 80,932 cases in 2021.

Calls and chats are answered by nurses and pharmacists.
Board-certified toxicologists are available to assist the staff
when needed. In many cases, contacting NC Poison Control
first can save a costly Emergency Department visit. NC
Poison Control also assists other healthcare providers when
they need help managing poisoned patients.

As you review the 2021 annual report, you can learn more
about the common poisons people contacted NC Poison
Control about, the age groups affected by poison exposures,
and how the center is working to prevent poisonings.

NC Poison Control--here when North Carolinians need us.
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PATIENT AGE

m [ngestion

Inhalation/Nasal
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12.57% m Ocular
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Dermal
6—12 years 38.60%
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m > 60 years 80.57%

m unknown age 32.32%

EXPOSURE ROUTES

*Routes are greater than 100% because people are
sometimes exposed by more than one route.



PERCENTAGE OF CASES FOLLOWED
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CASE VOLUME BY YEAR



[0P MEDICATIONS PEOPLE CONTACTED NC POISON CONTROL ABOUT

PAIN RELIEVERS ~ CARDIOVASCULAR DRUGS  ANTIDEPRESSANTS ANTIRISTAMINES

11,263 CASES 5,285 CASES 5,188 CASES 4,583 CASES



T0P ITEMS AROUND THE HOUSE PEOPLE CONTACTED NC POISON CONTROL ABOUT

CLEANING SUBSTANCES  COSMETICS/PERSONAL CARE PESTICIDES FOREIGN BODIES/TOYS/
PRODUCTS MISCELLANEOUS

6,308 CASES 4,600 CASES 3,480 CASES 2,873 CASES



CRATS TAKEN
1,079

webPOIGONCONTROL® CASES TAKEN
6,107




Heln

1-80“-222-1222

or chat online at
www.NCPoisonControl.org

NORTH CAROLINA
POISON CONTROL

TOP EDUCATION ITEMS DISTRIBUTED

Hetin

1- 800-222 1222
NC POISON CONTROL

A GUIDE
TO ACCIDENTAL
PLANT POISONING

NORTH CAROLINA

POISON CONTROL

A2

. . " J"_.’
"Dile a una amiga =

i estd al alcance con sélo una llamada

Ayuda para envenenamientos...

24 horas al dia todos los dias.

Servicio gratuito y confidencial. POISON S
POISON § n
eJh. 1-800-222-1222 ;gm;%

Fast » Free + Confidential

...............................................................................................................................................................................................................................................................................................................................................................................................................................................

Poison
Help
Magnet

3,094

Mini Magnet

2,027

Program Plant
the Brochure
Number

Sticker 1,238

1,525

Spanish Safety Brochure

Magnet
3841

1,005



“I was really scared, and
Danielle was so nice.”
--26 year old who called when she

mixed prescription drugs with over-
the-counter drugs

“Thank you, Alison. You did
what you said you would
do and called ahead (to the
hospital) and made this
process smooth.”

--72 year old who was bitten by a
copperhead

“Thank you, Denise, for the
information yesterday and
the call back today.”

--mom who called when her 22 month-

old child bit into medicine used to treat
depression

“I’'m not sure of the lady’s
name who helped me. |
just want to say thank you!

'

--34 year old who called when he
accidentally rubbed his face with a
cloth containing battery acid



Need to get in touch with
NC Poison Control?

Now there are 3 ways:

Phone: 1-800-222-1222
Chat: www.NCPoisonControl.org
Online triage: webPOISONCONTROL.org®
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NC Poison Control is the poison control center serving all of North Carolina.
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