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WHO WE :

Carolinas Poison Center is the poison control center serving all of
North Carolina. You can reach us by calling 1-800-222-1222. Calls
are free and confidential. Nurses and pharmacists — not
dispatchers or operators — answer the phone, which means you're
receiving immediate, expert medical advice when you call.

In 2014 and 2015, Carolinas Poison Center took 164,433 calls from
people just like you. Of these calls, the center was able to keep
nearly three out of every four calls at home preventing a costly
emergency department or urgent care visit. Now that’s savings!

In fact, Carolinas Poison Center is estimated to save
an average of 11.5 million dollars in medical costs
every year.
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WHY NOT 911

Sometimes Carolinas Poison Center and 911 work together to

get a poisoned patient the treatment he or she needs, but not all
poisonings require hospital care. In fact, over two thirds of people
who contact us don’t need any additional care. We treat and
follow up with people right where they're calling from — for free.
In most cases, this can save an unnecessary trip to the Emergency
Department.

911 dispatches police officers, medics or fire fighters to a
location, but 911 operators do not treat poisoning exposures.
Carolinas Poison Center actively manages poison exposures where
they happen.

Our highly trained nurses, pharmacists, and doctors can provide
immediate advice for poisonings and can determine whether a
person needs hospital care. Should additional care be needed, we
can alert your healthcare facility and provide information that will
prepare for a patient’s arrival, so that care can continue.



Here are some tips that can help you decide when to
call a poison control center and WHEN TO CALL 911:
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SUBSTANCES

Carolinas Poison Center

IS CALLED ABOUT

Children and adults often become poisoned by different substances. Identifying the substances that impact each
age group can help minimize poisonings. Often people think that the risk for poisoning decreases if there are no
children in the home. However, adults 20 and over make up 9 out of 10 poisoning deaths across the nation."

Here are the top 5 substances that prompt a call to the poison center for both adults and children:

1. Cosmetics and personal care products (like 1. Over-the-counter and prescription pain relievers
toothpaste, sanitizer, and deodorant) 2. Anxiety medications, sedatives, and sleep aids

2. Household cleaning products 3. Heart and blood pressure medicines

3. Over-the-counter and prescription pain relievers 4. Antidepressants

4. Foreign objects (like silica gel packs, glow sticks, 5. Alcohols
and coins)

5. Allergy medicines

' 2014 Annual Report of the American Association of Poison Control Centers’ National Poison Data System (NPDS)
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67% of calls
to the
Poison Center
are because of
exposures that
happen at home
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CALLER SITE

.39%

School

1.09%
Workplace

8.06%
Other 16%
Unknown/
Not Specified
22.9%
Healthcare

Facility

67.39%

Home



A 4-year-old who swallowed a mouthful of colorful
mouthwash

A doctor calling because a 16-year-
old took all the pills in a bottle of

% acetaminophen in an attempt to
end her life

A 63-year-old having side effects from taking her
anti-anxiety medication

E j A parent who accidentally gave a
double dose of a fever reducer to

Q9 her toddler




A toddler who was stung on the foot by a
jellyfish as she was walking along the beach

A 3-year-old who swallowed several
aspirin found on a nightstand

The friend of a 25-year-old who mixed an illegal
drug with large doses of an antidepressant

An 18-month-old who put an ink
stamp in her mouth

A 48-year-old who accidentally got splashed in
the eye with gasoline at his workplace

A daycare employee calling to see
if azaleas are toxic to children

A 76-year old who brushed his teeth with an
anti-itch cream instead of toothpaste

A 44-year-old who took a pain
pill prescribed years ago with her

sleeping medication to help her
back pain
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NOT JUST FOR EMERGENCIES

Over 80% of our calls are from people who need help treating a poisoning, but you don't
have to wait for an emergency to call Carolinas Poison Center. Many of our calls are
from people looking for information about a product or pill. Sometimes, people call in
search of poison prevention information for themselves, a family member, or friend.

Here are the number of exposure and information calls we took in 2014/2015:

Exposures to poisonous or potentially poisonous substances: 134,569

Drug Identification/Information: 20,344
Poison/Medical Information: 2,517
Environmental/Occupational Information: 1,032



Exposure Number of
Route Exposures

112,825

2,360

8,566

5,093

3,088

2,086

Sometimes exposures occur by more than one route.
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REASON For Exposure

General 44.84%
Environmental 3.19%
Occupational 1.38%
Therapeutic Error 16.08%
Misuse 8.43%
Bite/Sting 2.29%
Food Poisoning 1.26%
Unknown .08%

Suspected Suicide 11.09%
Misuse 2.75%
Abuse 2.15%
Uknown 1.00%

Contamination/Tampering/Malicious 1.16%
Uknown/Missing 1.34%

Withdrawal .10%
ADVERSEREACTION
Drug 2.12%

Food .23%

Other .51%

100%

77.55%

16.99%

2.60%

2.85%
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PATIENT AGE

44.46%

< 6 years

1.61%

Unknown age

9.60%
....................... > 60 years
30.22%
20-59 years
7.35%
........................... 13-19 years
.................. 6.75%
6-12 years



CALLER’S RELATIONSHIP

To Patient L 4.11%
. Other

........................

6.03%

Other Healthcare
Provider
) 41.74%
8.57% Parent

Other Relative
23.29%
RN/MD/RPh

16.26%
Self
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CALL VOLUME
BY COUNTY

533
760 1716

WATAUGA
731

YADKIN
467 GUILFORD
8,784

MITCHELL ~ AVERY
316 359

DAVIE
549

CALDWELL Nyl
1829 437

YANCEY

MADISON
342

301

MCDOWELL
HAYWOOD
SWAIN 1,247
430 RUTHERFORD
GRAHAM g8
125 JACKSON
575
TRANSYLVANIA
CHEROKEE MACON 545
652 CLAY 592
129

0 - 1,000 calls
I 1,001 - 2,000 calls
B 2001 - 5000 calls
B 5.001 - 25,000 calls

662 calls from an unknown county



_  CAMDEN

NORTHAMPTON GATES 77
CASWELL  PERSON VANCE WAﬁiEN 147 207 ——————— CURRITUCK
201 464 649 HERTFORD 219

GRAéNS\(/)lLLE RS 258 — PASQUOTANK

784 ~— 653
-\ PERQUIMANS

FRANKLIN BERTIE — 110
681 184 CHOWAN

163

EDGECOMBE

450

MARTIN TYRRELL
288 WASHINGTON 45 DARE

128
CHATHAM 653

513

BEAUFORT
\ o HYDE
Sl GREENE
118 71
HARNETT
1,609
LENOIR
772
HOKE SAMPSON
630 947 DUPLIN
601 .

PENDER
556

MOORE
1462

PAMLICO
96

CARTERET

NEW HANOVER
3,244

COLUMBUS
854

BRUNSWICK
1,502
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TREATMENT 31%

Other
1.73%

Unknown

1.24%

Refused Referral to
Healthcare Facility

27.24%
Treated at
Healthcare Facility

69.48%

Onsite (Non-Healthcare Facility)
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PATIENT’S

Number
Outcomes of Cases

No effect 13,518

Minor or

Moderate effect 31,023

Major effect 2,021

Death 190

Includes cases followed to a known outcome.
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SPOTLIG[—LT ON POISONINGSR
Snake Bltfes <

Many people know to call the poison center for a run-in with a chemical or
if a medicine is taken incorrectly, but did you know that Carolinas Poison
Center can also help someone who's been bitten by a snake? That's because
snake venom is a poison to the body.

The nurses and pharmacists who answer the phones at the poison center
are experts in handling how poisons interact in the body. There are also

medical and clinical toxicologists on staff (MDs/PharmDs) to help manage
severe exposures.




986 CALLS ..

P0|sonous Snake Bites

In 2014 and 2015, Carolinas Poison Center took 986 calls
about poisonous snake bites. In 2015, the center created
a snake brochure and poster (pictured right) in an effort to
help the public know more about...

The Poisonous Snakes of North Carolina
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Which
snake is most common in
Morth Carolina?

‘Why call Carofinas Potson
Center for a snake bite?

Carolinas Poison Center Snake Bite Poster
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HELPING

Who does your doctor turn to when he or she needs advice to
manage a poisoning? Carolinas Poison Center. Board certified-
toxicologists staff the center, along with the specially trained
nurses and pharmacists who answer the phones. Many hospitals
don’t have toxicologists on site, so they rely on the expert advice
of Carolinas Poison Center nurses, pharmacists, and doctors

for help.

In fact, twenty-three percent of our calls come from healthcare
providers. This number has steadily increased over the last
several years due to the increasing complexity of poisonings
from things like emerging drugs of abuse and the multiple
medications people take.

In addition, poison centers offer specialized training for ; 4 23% OF CALLS 'I,L
pharmacists, fellows, and other medical professionals to prepare 7 COM LN

the next generation of toxicologists. D

Often, when people call their doctor’s office, nurse line, or
visit a healthcare facility in person for help with a poisoning,
the medical professionals at those sites call the poison center
for treatment advice. You may be able to save a step by calling
Carolinas Poison Center first. Call anytime at 1-800-222-1222.




Public Health

Carolinas Poison Center is on the frontlines of public health surveillance across the state.
Because we take calls from all 100 counties throughout North Carolina, we can quickly
detect any poisoning trend or outbreak.

For example, the Carolinas Poison Center participated in two major statewide surveillance
efforts in 2014/2015: staffing the Ebola hotline in North Carolina and training for a flu
pandemic.

Carolinas Poison Center uploads data in real-time to the North Carolina Disease Event
Tracking and Epidemiologic Collection Tool (NC DETECT) assisting epidemiologists
addressing the problem of poisonings. Carolinas Poison Center, along with the other
poison centers across the country, uploads de-identified data to the National Poison Data
System (NPDS) in order to create a national picture of poisoning exposures.
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While many people know that the poison control center helps with poison
emergencies, what they may not know is that Carolinas Poison Center can
information to prevent poisonings, too.

provide

We provide free poison prevention packs to anyone in North Carolina who requests
one, and we offer about 30 different educational items or resources that can help
individuals, families, and communities prevent poisonings. Ordering materials is as

easy as visiting our online store, www.PoisonShop.org.

In 2014 and 2015, we received 760 orders and distributed over 250,000 pieces of

education material.

1. Paison Help Magnet
2. Program the Number Sticker
3. Poison Safety Brochure
4. Teen Rack Cz e N
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Poison Help Sticker

OFTEN BEGINS AT HOME

LUCKILY, SO DOES
[AWARENESS]

Teen Rack Card
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CAROLINAS POISON CENTER

serving all of North Carolina

www.NCPoisonCenter.org

1-800-222-1222

%2,
N

Carolinas HealthCare System



