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By the Numbers

150,389
cases handled

1 out of 4 
calls and chats 
came from a 

healthcare provider

67%
of cases were 

managed at home 
(or at the call site)

42% of people who needed help 
from poison control were 

adults.

Pain relievers** were the #1 substance 
prompting people to contact NC Poison Control. 

206*

calls and chats 
taken per day

*Average day 
**Over-the-counter and prescription



Reason for Exposure 

Case Types

Patient Age

 Unintentional 76.04%

 Intentional 18.76%

 Adverse Reaction 2.7%

 Other 2.51%

 Human Exposures 87.74%

 Drug ID/Information 5.84%

 Animal Exposures 3.07%

 Poison Information 1.04%

 Other 2.06%

 Confirmed  0.24%
    Non-Exposures 

 < 6 years  41.47%

 6-12 years  6.5%

 13-19 years  8.09%

 20-59 years 31.4%

 > 60 years  10.69%

 Unknown Age  1.85%



Case Volume by County 

< 500 cases

500 - 1,500 cases

1,501 - 5,000 cases

> 5,000 cases

ALEXANDER
367

ANSON
347

RICHMOND
995

MONTGOMERY
311

RANDOLPH
1,677

GUILFORD
7,533

ROCKINHAM
1,756

STOKES
498

FORSYTH
6,022

DAVIDSON
1,782

DAVIE
512

ROWAN
1,540

STANLY
1,061

UNION
2,257

MECKLENBURG
16,056

GASTON
3,583

CLEVELAND
1,900

RUTHERFORD
1,025

POLK
221

MCDOWELL
705

LINCOLN
1,271

CATAWBA
2,881

BURKE
1,388

CALDWELL
1,311

CABARRUS
2,891

IREDELL
2,299

YADKIN
389

SURRY
1,111

WILKES
954

ALLEGHANY
134ASHE

371

AVERY
332

MITCHELL
267

YANCEY
238

MADISON
271

BUNCOMBE
4,328

HENDERSON
1,556

TRANSYLVANIA
451

HAYWOOD
1,182

JACKSON
531

MACON
521

SWAIN
353

GRAHAM
118

CLAY
110

CHEROKEE
509

WATAUGA
693

243 calls from an unknown county243 calls from an unknown county

BLADEN
314

BEAUFORT
502

BRUNSWICK
1,325

COLUMBUS
666

ROBESON
1,465

SCOTLAND
609

HOKE
619

CUMBERLAND
4,518

MOORE
1,284

LEE
1,070

CHATHAM
532

CASWELL
137

ORANGE
3,022

PERSON
453

GRANVILLE
609

DURHAM
4,119

WAKE
13,012

VANCE
530

FRANKLIN
536

WARREN
126

JOHNSTON
2,269

WAYNE
1,178

WILSON
896

NASH
1,183

HARNETT
1,450

SAMPSON
827 DUPLIN

591

PENDER
614

NEW HANOVER
2,942

ONSLOW
2,879

JONES
103

LENOIR
666

GREENE
83

PITT
1,713

CRAVEN
1,376

CARTERET
918

PAMLICO
86

WASHINGTON
106

HYDE
48

TYRRELL
26 DARE

421

CHOWAN
146

PERQUIMANS
72

PASQUOTANK
790

CURRITUCK
257

CAMDEN
53

EDGECOMBE
431

HALIFAX
626

NORTHAMPTON
103

MARTIN
221

BERTIE
129

HERTFORD
254

GATES
82

ALAMANCE
2,341

< 500 cases

500 - 1,500 cases

1,501 - 5,000 cases

> 5,000 cases



Site of Call/Chat Online Interactions 

Management Site

 Home 62.51%

 Healthcare Facility  25.77%

 Workplace  1.19%

 School  0.33%

 Other  10.06%

 Unknown/ 0.15%
 Not Specified  

 Onsite 67.29% 
   (Non-Healthcare Facility)  

 Managed at 30.98% 
    Healthcare Facility 

 Refused Referral 1.02% 
    to Healthcare Facility  

 Other 0.27%

 Unknown  0.45%
 

Where was the care provided?

13,052
webPOISONCONTROL® Cases Taken 

2,158
Chats Taken

Top 10 Substances People Contacted 
NC Poison Control About
Analgesics ........................................................................................ 22,226
(over-the-counter and prescription pain relievers)

Household cleaning products .................................. 11,307

Sedatives/hypnotics/antipsychotics ..................... 10,503        
(including anxiety medications and sleep aids) 

Cardiovascular drugs ................................................... 10,053  
(heart and blood pressure medications)

Antidepressants ............................................................. 9,798

Cosmetics/personal care products ........................ 9,201

Antihistamines ................................................................ 8,776

Pesticides .......................................................................... 7,314

Foreign objects .............................................................. 5,638          
(including silica gel packs, glow sticks, toys, batteries and coins)

Alcohols ............................................................................. 5,025



Top 10 Education Items Distributed 

or chat online at
www.NCPoisonControl.org

NORTH CAROLINA 
POISON CONTROL

¹ NCHS Data Brief, Number 81, Dec. 2011

² Am J Emerg Med. 2012 Feb; 30(2): 293-301.

³ 2010 Annual Report of the American 
  Association of Poison Control Centers  

Top 5 Causes of Poisoning 3

What Can You Do?

Call the Poison Help 
line, 1-800-222-1222, if 
someone you know 
may have been 
poisoned or just to ask 
a question.

Call 911 if someone is 
unconscious or has 
trouble breathing.

Program the Poison 
Help line into your cell 
and home phones. 

Share this information 
with family & friends. 

Pain
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and antipsychotics
Sedatives, hypnotics

and other objects
Foreign bodies, toys

 medicine

1–800
222–1222

Poisoning is now the #1 cause of injury 
death, killing even more people than car 
accidents.1 But poisonings are preventable 
and treatable and there’s a resource to help: 
the Poison Help line – 1-800-222-1222, 
which connects you to your local poison 
center. The nurses, pharmacists, doctors and 
poison experts that staff the line 24 hours a 
day, 365 days a year can give you free and 
confidential advice, from how to handle an 
emergency to how to protect your family 
from poison dangers. To learn more, visit 
www.poisonhelp.hrsa.gov.

Poisonings are more 
common—and more 
deadly—than you realize

POISON PERIL

Who’s at Risk? 

Young people are the most likely to be poisoned, 
with children under age six accounting for half of all 
poison exposures.3

50%
92%

9 out of 10 poisoning deaths occur among people 
over the age of 20.3

How Common is Poisoning? 

Poisonings cause more than 

deaths each year.1

700,000 

35,000 

Drug-related poisonings cause 
nearly 

visits to hospital emergency 
rooms  each year.2

CALL CAROLINAS POISON CENTER FOR MEDICATION HELP.

Store Poisons Safely
•
• Store medicines and household products

locked up, where children cannot see or
reach them.

• Use child-resistant packaging. But
remember — nothing is child-proof!

Use Poisons Safely
• Read the label. Follow the directions on

medicines and products.
• Are children around? Take the product or

medicine with you to answer the door or
the phone.

• Lock products and medicines up after
using them.

• Is it medicine? Call it medicine, not candy.
• Children learn by imitation. Take your

medicines where children can’t watch.

Teach Children to Ask First
• Poisons can look like food or drink. Teach

children to ask an adult before eating or
drinking anything.

Store poisons in their original containers.

If you think someone has been
poisoned, call Carolinas

Poison Center right away —

1-800-222-1222

Has the person collapsed or stopped
breathing?

• Call 911 or your local emergency number
right away.

Poison in the eyes?
• Rinse eyes with running water for 15 to

20 minutes.
• Call 1-800-222-1222.

Poison on the skin?
• Take off any clothing that the poison

touched.
• Rinse skin with running water for 15 to 20

minutes.
• Call 1-800-222-1222.

Inhaled poison?
• Get to fresh air right away.
• Call 1-800-222-1222.

Swallowed the wrong medicine or
too much medicine?

• Call 1-800-222-1222.

Swallowed something that’s not food
or medicine?

• Call 1-800-222-1222.

Call FAST to treat a poisoning!
Call FIRST to prevent a poisoning!

Free • Confidential

First Aid for PoisoningPoison Prevention Tips

•24 hours a day 7 days a weekwww.NCPoisonCenter.org

www.NCPoisonCenter.org

Carolinas Poison Center
serving all of North Carolina

NC Poison Control

POISON EXPERTS ON CALL

A  G U I D E A  G U I D E 
T O  A C C I D E N T A L T O  A C C I D E N T A L 
P L A N T  P O I S O N I N G P L A N T  P O I S O N I N G 

Mushrooms
Mushrooms thrive in cool, damp weather and can 
often appear after it rains. It is very diffi cult to tell the 
difference between poisonous and harmless mushrooms, 
especially when describing them over the phone. 

Do not eat any wild mushroom unless it has been 
professionally identifi ed by a mushroom expert. If 
someone has tasted or eaten a wild mushroom, 
call Carolinas Poison Center 
immediately at 1-800-222-1222.

Remember - just because an 
animal eats a mushroom does 
not make it safe for a human. 

For a complete listing of poisonous plants found 

in North Carolina, please refer to 

www.ces.ncsu.edu/depts/hort/consumer/poison/poison.htm

First Aid for Plants and 
Mushrooms

• Immediately remove any remaining 
pieces from the mouth.

• Call Carolinas Poison Center right 
away at 1-800-222-1222. Don’t 
wait for symptoms to appear.

• Follow instructions from Carolinas 
Poison Center staff about collecting any 
remaining plant or mushroom pieces.

• For mushrooms - place the pieces in a 
paper bag (not plastic) in your refrigerator 
labeled “Do Not Eat”. This will help 
preserve the contents for identification. 

NC Poison Control

PRESCRIPTION 
DRUG ABUSE 
AMONG 

TEENS
OFTEN BEGINS AT HOME

LUCKILY, SO DOES 

[AWARENESS]  
A growing cause of death among teens is prescription drug misuse. 
Tragedy happens when medication is taken incorrectly and when 
friends share pills. Most parents are unaware of this epidemic and 
that deadly drugs are often obtained in a home medicine cabinet. 
Carolinas Poison Center has a confi dential, 24-hour help line staffed 
by experts who can answer your questions about prescription drug 
abuse and your child. Awareness saves lives.

poisonexpertsoncall.org

* CDC MORBIDITY AND MORTALITY 
WEEKLY REPORT, VOL. 61, NO. 15

NEARLY TWICE AS MANY TEENS ARE 
DYING FROM POISONINGS THAN 
A DECADE AGO…AND MANY OF 
THOSE DEATHS ARE RELATED TO 
PRESCRIPTION DRUGS.*

Think it’s a Poisoning?
Should you call 911 or poison control?

Did you know about 7 out of 10 callers to North Carolina Poison Control 

are helped right where they are, without needing hospital care?

Our nurses and pharmacists are standing by 24/7 ready to help.

Call North Carolina Poison Control
at 1-800-222-1222 if someone has…

Eaten, swallowed, tasted, 
touched, or inhaled something 
you think might be poisonous

Been bitten by a snake, aquatic 
animal, spider, or other insect

A question about something you 
think might be poisonous

Call 911 if someone has…

Collapsed

Had a seizure

Experienced chest pains

Stopped breathing and/or 
become unconscious

Mini Magnet 
13,724

Program the 
Number Sticker
8,435

Poison Help 
Magnet
11,897

Teen Magnet
5,600

Poison Safety 
Brochure
9,678

Plant Brochure
5,229

Home Safety 
Checklist
7,092

Poison Peril Infographic
5,324

Teen Rack 
Card
8,105

Poison Control and 911 Infographic
8,991



North Carolina Poison Control (NCPC) is the poison control 

center serving all of North Carolina. The center is staffed 

by nurses, pharmacists and toxicologists who are expertly 

trained in handling poisonings. You can reach NCPC by 

calling 1-800-222-1222. Take a moment now to program the 

number into your phone.

NCPC helps people of all ages. Often poison control is 

thought of as a service primarily helping parents with young 

children. However, about the same percentage of adults 

contact us for help as do parents of young children.

NCPC also assists healthcare providers by giving treatment 

recommendations for their poisoned patients. One-fourth of 

our calls come from healthcare facilities across the state. 

NCPC provides all of this assistance to the public and to 

healthcare providers for free. NCPC answered over 200 calls 

and chats per day in 2018-2019, and we are ready to help by 

phone at 1-800-222-1222, chat at NCPoisonControl.org or 

online at webPOISONCONTROL.org.   

Get poison prevention tips by visiting 

www.NCPoisonControl.org.

CALL
1-800-222-1222

CHAT
NCPoisonControl.org

ONLINE
webPOISONCONTROL.org


