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2018 Annual Report 

 

Message from Leadership 

 

Scotland Cancer Treatment Center continued to be busy throughout 2018 with many new quality 

projects to meet our accreditation criteria for the American College of Surgeons.  There has been 

a lot of hard work from our multidisciplinary cancer committee, our community advocates, and 

all of our staff and leadership.  We are proud to share the accomplishment!   

 

The Radiation Oncology department underwent upgrades to our linear accelerator with upgrades 

that allowed us to perform SBRT (Stereotactic Body Radiation Therapy).  In addition, we 

installed a new Wide-bore CT Simulator capable of 4D CT imaging, right in our own Cancer 

Center, which will make radiation treatment planning even more convenient for our patients. 

This exemplifies Closer Care, Better by Far. 

 

Every year, our Cancer Committee designates two goals (clinical and programmatic), striving to 

consistently improve quality processes and patient care at the Scotland Cancer Treatment Center.  

Our clinical goal for 2018 was a Dedicated Opioid Prescription Process.  By implementing this 

process, we have improved patient safety related to opioid refills, ensured patient education 

related to opioids, and addressed compliance related to the national opioid epidemic. Our 

programmatic goal for 2018 was Health Literacy which will continue into 2019 to ensure that 

our patient education handouts meet the Health Literacy needs of our patient demographics. We 

completed two studies: No Call No Show patient appointments improved from 22% to below 

10% with actions learned from the study.  Another ongoing study is related to cancer patients 

who present to the Emergency Department(ED) visit within 30 days of receiving chemotherapy 

treatment. We have implemented standard schedules for chemotherapy nurse follow-up with new 

start chemotherapy patients and follow up three weeks into treatment. We also implemented a 

sick clinic and phone triage to help manage sick patients by scheduling them to see the 

oncologist and decrease ED visits.  

 

We are proud to sponsor a number of community outreach prevention and screening programs 

every year, and 2018 was no exception.  Please see our attached 2018 Community Outreach 

Summary (Standard: 1.8, 4.1, 4.2). We thank all the participants who continue to make these 

programs a success! 
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Accomplishments this year include: 

1. We are very excited to announce that Samantha Cox earned her nationally recognized 

CTR credentials (Certified Tumor Registrar) which demonstrates a requisite knowledge 

and professional competence needed with the cancer registry.   

2. ALL nurses earned their Oncology Nursing Society Chemotherapy/Biotherapy 

Certification. 

3. 2 nurses hold National Oncology Certified Nurse credentials (OCN) and we have 3 more 

that will test within the next 6 months. 

4. 20% Reduction- wait time in chemo suite 

5. 30% Reduction- wait time in clinic 

6. 66% improvement for rescheduling patients 

7. Projected 5000 Medical Oncology visits 2018    

8. Projected 3000 Radiation Oncology treatments 2018 

9. Over 800 new patients served 

10. Increased Tumor Board meetings to every 2 weeks (previously once per month) where 

cases are presented with Surgeons, Medical Oncology, and Radiation Oncology present  

11. Implemented a Sick Clinic for chemotherapy patients so they do not have to go to the 

Emergency Room related to side effects of medication. 

12. Opioid Refill clinic for Pain Management – this uses the national data bank to monitor 

pain management usage with a nurse performing an assessment on the patient if not 

seeing the MD that day. 

13. Scotland County School System Tobacco-free Initiative – on-going project working with 

the School Nurses to reduce usage of tobacco with students utilizing 2 programs 

nationally recognized programs: CATCH and YES 

14. We are excited to have two Duke medical oncology fellows (Dr. Andrea Sitlinger and Dr. 

Jacob Kaufman) that currently see their Oncology continuity clinic with Dr. Klotz and 

Dr. Altomare weekly.  The fellows are the primary physicians responsible for the care of 

their cancer patients.  Their presence augments the academic and teaching environment at 

Scotland Cancer Treatment Center.  Additionally, it exposes fellows from a tertiary 

academic cancer center to the challenges and satisfactions associated with providing high 

quality care in a community cancer environment.  

15. We expect to have 11 patients enrolled in Duke Clinical Trials by year end and are 

continue to be committed to cutting-edge cancer research, as active research is the only 

way to improve cancer treatment outcomes. We would like to thank our research nurse, 

Amy Robertson, as well as the support we receive from the research team at the Duke 

Cancer Network, and of course all the patients and their families who support clinical 

trials. 

16. Scotland received a Susan G. Komen grant for a Breast Health Navigator which started in 

April 2018. This dedicated person is responsible for the following: Follow-up on 

abnormal mammograms, no call no show mammogram appointments, scheduling 

additional imaging views and going with patient to surgeon’s office for discussion and 

scheduling of diagnostic procedure.  Every single procedure the patient is accompanied 

by the Breast Health Navigator during the diagnostic process. As well as follow-through 

of patient’s pathology results with a hand-off as indicated to the Cancer Navigator.  

 

We look forward to the challenges and changes that each year brings, and 

continue to work to deliver the very best cancer treatment available in a caring 

environment that is close to home for our patients.  

 

Jeffrey Klotz, MD, Cancer Committee Chair  

Medical Director, Scotland Cancer Treatment Center  

Duke Cancer Network 


