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P. 38 — NC SARA Web Link and Address Update

Unresolved complaints associated with consumer protection laws, including but not limited to
allegations of dishonest or fraudulent activity, can be elevated to the state level once the appeal
process is concluded with the College. In such cases, students may contact the NC portal agency,
State Authorization Reciprocity Agreement North Carolina (SARA NC), and follow the agency’s
complaint process. The SARA-NC-ComplaintForm.pdf (ncseaa.edu) can be accessed on the

college’s website.

The contact information for SARA-NC is:
SARA North Carolina
North Carolina State Education Assistance Authority
223 S. West Street,
Suite 1800;
Raleigh NC 27603
T: 855-SARA-1-NC (727-2162)
Email: information@saranc.otg
Website: www.saranc.org


https://www5.ncseaa.edu/SARANC/docs/SARA-NC-ComplaintForm.pdf

