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September 14, 2020 

Not endorsed by Wake Forest Baptist Health (WFBH). This guide contains a list of resources from both local and national organizations. 

 

We understand that finding childcare and educational support can be challenging and even more so during a pandemic. Below you will find a list 

of childcare and educational support resources that we are hoping will help provide assistance to you and your family.  Please note that this list 

is evolving, therefore we recommend that you check this list frequently for any updates.  

Program Name Description Services Provided Contact Information Potential 
Employee Cost 

Remote Learning 
Support 

    

WS / FCS Community 
Learning Center 
Information 

Provides the names 
of locations that are 
offering in person 
support for remote 
learning.  

 Provides a list of remote learning 
support for small groups of 
children who are going to school 
within the Winston Salem 
Forsyth County (WS / FCS) 
school district.  

 

https://www.wsfcs.k12.nc.
us/Page/117143 

 

Equity Forsyth- Remote 
Learning Center Lists 

Provides the names 
of locations that are 
offering in person 
support for remote 
learning.  

 Provides a list of remote learning 
support for those living in 
Forsyth County. Note: There are 
two lists- one of which contains 
rates.  
 

https://www.equityforsyth.
com/education/remote-
learning-childcare-options 

 

Educational Support & 
Individual Coaching 

    

Sylvan Learning Centers Provides overall 
educational support 
for children.  

 Areas of focus include tutoring, 
homeschooling support, test 
preparation. 

https://www.sylvanlearnin
g.com/ 
Phone: 888-338-2283 

Program based 
cost 

Cariloop 
 

Provides 
comprehensive 
support by assigning 
individual coaches for 
individualized needs. 
 
 
 

 Support for all stages of life. 
Assigns coaches via phone or 
virtual to help support family 
needs.  

 

https://www.cariloop.com/ 
Phone: 844-790-5667 
 

Registration 
required; Flat fee  

https://www.sylvanlearning.com/
https://www.sylvanlearning.com/
https://www.cariloop.com/
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Online Childcare Search 
Engines 

    

Care.com 

 
Search engine 
designed to allow 
parents and 
guardians to easily 
search for various 
type of assistance. 
 

 

 Child care; Tutoring & Home-
schooling; senior care; special 
needs; housekeeping and pet 
care 

 

https://www.care.com/ 

 
Free registration, 
Cost is based on 
need, number of 
children and 
caregiver 
experience. 

CareLuLu 

 
Provides links to find 
child care facilities 
during COVID 

 

 Child care facility locator; 
emergency services request  

 

https://www.carelulu.com/ 
Phone: 844-81-5437 

 

Registration not 
required; 
Cost is based on 
need, number of 
children and 
caregiver 
experience. 

Nextdoor.com 
 

Provides 
neighborhood and 
community based 
resources for 
childcare, eldercare, 
goods and services. 

 Neighborhood resources and 
recommendations for childcare, 
nanny share services 

 

https://nextdoor.com/ 
 

Free registration, 
Cost is based on 
need, number of 
children and 
caregiver 
experience. 

Helpr 
 

Provides ability to 
search for home 
based support for 
children and adults 
 

 Helps locate babysitters, "care 
share pods" and care options 
that best suit family needs 

 

https://www.helpr-
app.com/ 
Phone: 877-417-4883 
 

Free registration, 
Cost is based on 
need, number of 
children and 
caregiver 
experience. 

Urban Sitter 
 

Provides online ability 
to search for nannies 
and sitters. 
 
 

 Search engine for locating sitters 
and nannies 

 

https://www.urbansitter.co
m/ 
 

Free registration, 
Cost is based on 
need, number of 
children and 
caregiver 
experience. 

https://www.care.com/
https://www.carelulu.com/
https://nextdoor.com/
https://www.helpr-app.com/
https://www.helpr-app.com/
https://www.urbansitter.com/
https://www.urbansitter.com/
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My Komae Provides parents with 
the ability to “sitter-
swap” to find 
childcare. 

 Search engine that provides 
parents with the ability to locate 
sitters.  

https://www.mykomae.co
m/ 

App is free. 
Parents can then 
purchase “points”. 
Each point is worth 
one hour of 
babysitting. 

Triad Moms on Main Online resource site 
that connects parents 
in the Triad area.  

 Provides childcare options by 
stages of children's lives as well 
as provides parental resources. 

 

https://triadmomsonmain.
com/ 
 

 

Child Care Research 
Center 

Hotline/database for 
parents (in 9 
counties) who need 
childcare services. 

 Provides parents with childcare 
contact information.  

https://childcareresourcec
enter.org/ 
Phone: 336-245-4900 
ext. 1004 

Program based 
cost 

Forsyth Parent Power Online database for 
parents to locate 
childcare and remote 
learning assistance. 

 Provides parents with a listing of 
childcare resources with the 
hopes of helping parents find 
childcare and remote learning 
assistance.  

https://www.forsythpare
ntpower.com/childcare-
options 

Free online 
resource 

State Resources     

NC DHHS 

 
Provides child care 
resources, FAQs and 
assistance for 
parents and 
caregivers.  

 

 Resource for locating childcare 
providers; hotline for critical 
workers seeking child care 
options; Guidance and support 
sites for parents. 

 

https://covid19.ncdhhs.g
ov/information#node-
108 
Phone: 800-662-7030 

N/A 

Childcare NC 
 

Provides child care 
resources, support 
links and family 
resources.  

 Provides childcare resources 
during the pandemic; childcare 
search engine; links to financial 
assistance. 

https://www.childcarenc.o
rg/ 
 

NA 

 

https://triadmomsonmain.com/
https://triadmomsonmain.com/
https://childcareresourcecenter.org/
https://childcareresourcecenter.org/
https://www.forsythparentpower.com/childcare-options
https://www.forsythparentpower.com/childcare-options
https://www.forsythparentpower.com/childcare-options
https://covid19.ncdhhs.gov/information#node-108
https://covid19.ncdhhs.gov/information#node-108
https://covid19.ncdhhs.gov/information#node-108
https://www.childcarenc.org/
https://www.childcarenc.org/

