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Member Checking
What is member checking?

Member checking is a technique to enhance the credibility of qualitative research by presenting
either raw data or synthesized research findings to participants for comment.>? Participants may
confirm the accuracy of findings, expand on findings, or challenge them. Member checking is
used to validate the trustworthiness of qualitative research and reduces the possibility of mis-
interpretation and mis-representation of participants.®

Member checking can be done during data collection (e.g. sharing transcripts), during analysis
(e.g. sharing preliminary findings) or after data analysis (e.g. sharing final findings or research
products). Member checking is most frequently done with the original research participants, but
can also be done with other people from the same member or stakeholder group.

Multiple techniques have been documented for presenting data back to participants, including
sending interview or focus group transcripts to participants to review for accuracy; conducting
follow up interviews or focus groups with participants to validate findings®; presenting findings at
community meetings or participatory workshops*®; and preparing and distributing study briefs to
participants and asking for written feedback.®

What are the limitations of member checking?

It can be difficult and time-consuming to re-engage participants after data collection, and
research teams have documented low response rates to member checking attempts.* Even
when they do re-engage, participants may be reluctant to provide feedback or challenge the
findings, depending on the power dynamics between the research team and the participants.®

Member also checking invites the possibility of privileging one individual’'s account of the data
over the researchers’ analysis of the entire dataset, and researchers may feel pressure to
change findings based on participant feedback.®

When should | conduct member checking?

As with any rigor-enhancing technique, you should consider both the value and practicality for
your research project. It is not necessary to use member checking in every context, but if may
be beneficial if you are doing community-engaged, participatory, and/or action research.® You
should complete member checking as soon after data collection as possible, both to provide
timely feedback to participants and to minimize issues with participant perspectives on the
research project changing over time.
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