
Get care now with Virtual Visit
Have a secure, face-to-face video chat with a trusted 
healthcare provider.

You can be screened for COVID-19 and get the medical 
care you need from the comfort of home.

HOW IT WORKS

†

$25 24/7

• Sign up, then log in to start a visit.*

• Tell us the reason for your visit.

• Video visit with a medical provider.

• If needed, prescriptions will be sent to the pharmacy of your choice - and some may  
 deliver prescriptions to your door.

• Electronic medical records of Atrium Health patients will be updated.

VIRTUAL VISIT AT A GLANCE

Common symptoms of COVID-19

Available

Have a fever, cough or other coronavirus (COVID-19) symptoms?

Many health insurance plans – including Medicare – are 
temporarily covering some or all of the cost of video visits like 
Virtual Visit. Atrium Health will bill your insurance. If you have 
specific coverage questions, please call your insurance plan or 
contact your employer.

SIGN UP FOR FREEGet more information about COVID-19 and your care options at 
AtriumHealth.org/Coronavirus.
Call 704-468-8888 if you have symptoms or questions.

Cough Fever Shortness of breathLoss of smell 
and/or taste

†

AtriumHealth.org/VirtualVisit
*Must be in North Carolina, South Carolina or Georgia at time of visit.

The cost per visit


