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To expedite the process, the onboarding process will begin when a physician/APP gives a verbal acceptance to an employment offer. A dedicated
onboarding specialist is assigned to support during the transition and will remain a resource for the first year of your employment. Upon verbal
acceptance, notifications from Core Connect regarding your upcoming start, onboarding tasks for completion and other pre-boarding requirements will
generate. Please note: This process is initiated while the contract details are being finalized.

The physician/APP will receive a welcome email from their assigned Onboarding Specialist who will serve as their primary point contact including:
- Collaborating with leadership to ensure office readiness by the designated start date.
Scheduling pre-employment appointments (health assessment, professional photo, orientation/EMR training sessions as applicable)
Assisting with house hunting and relocation needs
Providing clarification for any onboarding questions

The physician/APP will receive a draft of their contract from their leadership team. Once reviewed and finalized, a member of the Central Contract Office will
email the physician/APP an electronic version for signature via DocuSign. Please note: All CRNAs and Psychologists, as well as APPs who are providing
PRN services will not receive a contract.
The Onboarding Specialist will confirm when the physician/APP has begun the NC/SC licensure & DEA processes.
Please note: A medical license must be obtained prior to applying for a DEA. This can sometimes take between 4-6 months. To avoid delays in
credentialing and privileging, these processes should be started as soon as possible. If a current DEA must be maintained for the previous employer, a 2™
DEA may be required to meet Atrium Health’s credentialing deadlines. A 2"@ DEA will also be needed if the physician/APP will be working in both NC and
SC. Fees will be reimbursed by the practice after provider’s start date.

- Your full legal name on all licensure documents (including DEA) must match the way it appears on your government-issued 1D

- Licensure documentation must be valid, and not going to expire within 30 days of your start date
For International Medical Graduates & SC Applicants Only: The use of FCVS is required.
For International Graduates Only: the NC Medical Board will hold your licensure approval until after the completion of your program.
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Tools/ Resources

Refer to communication from leadership team

Atrium Health New Physician & APP Portal

Refer to “Welcome to Atrium Health” email from
Onboarding Specialist for links & list of specific items.
provideronboarding@atriumhealth.org

DocuSign

NC Medical Board: https://www.ncmedboard.org/
NC Board of Nursing: https://www.ncbon.com/

NC Psychology Board:
http://www.ncpsychologyboard.org/

SC Medical Board: http://www.lIr.state.sc.us

SC Board of Nursing:
https://www.lIr.sc.gov/POL/Nursing/

FCVS: https://physicianlicensing.com/fcvs

DEA:
https://www.deadiversion.usdoj.gov/drugreg/index.html

The physician/APP will receive an email from a member of the Medical Staff Services team 60 days prior to your scheduled start date to begin the
credentialing & privileging process. The following items will be requested:
Credentialing/Payer Enroliment - Intake Specialist
- Completion of an online pre-application, Government payer enrollment packet (mailed via FedEx to the home address on file)
- Copies of documents for payer enroliment included on the Medical Staff Services Checklist
Hospital Privileges - Credentialing Coordinator
- Copies of documents for hospital privileges included on the Medical Staff Services Checklist
Please note: All documents must list the same name (driver’s license, social security card, medical license, DEA, NPI, etc.)

The Onboarding Specialist can connect you with a realtor and/or one of our preferred relocation vendors to assist with your house hunting and relocation.
The physician/APP may also select a realtor or outside relocation vendor of their choice.

The Onboarding Specialist will schedule any required pre-employment appointments including a health assessment, professional photo, virtual 1-9
employment verification& orientation/EMR training as applicable prior to start date.
An orientation itinerary and appointment confirmations will be provided by the Onboarding Specialist closer to start.

The physician/APP must complete the pre-orientation required tasks on the New Physician & APP Portal. These include Marketing Form, Provider
Orientation Modules & EMR Web-Based Training.

Please note: EMR Web-Based Training will be accessible prior to your start date. At this time, you will receive an email directly from the IAS Training
Center with your login credentials and further instructions for completing the modules. Please reach out to your onboarding Specialist if you do not
receive this at least 10 days prior to start or if you have any issues logging in. Delays in training can lead to delay your Epic access to provide patient
care. Please note: Please ensure you register for the personalization session in Epic University.
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Atrium Health Credentialing Process

Medical Staff Services Checklist

Refer to “Atrium Health Credentialing Application” email
from Medical Staff Services for links & list of specific
items needed

If you have questions or need assistance with house
hunting and/or relocation, please contact your assigned
Onboarding Specialist

Health Assessment Information

Health History Form

I-9 Application Site

Permission to Use Likeness (Professional Photo)

If you need further assistance, please contact
IASCTC@atriumhealth.org or call 704-512-4000, Option
2.

Required Tasks (Marketing Form, Orientation Modules &
EMR Web-Based Training)

Atrium Health External Learning System

Day 1 New Physician & APP Orientation - The physician/APP will attend orientation/coding sessions as applicable:
APPs Only: The Center for Advanced Practice will schedule an additional APP-specific orientation on the fourth Monday of the month.

The physician / APP will report to practice/facility. Please note: The site-based leadership team will schedule a site-based practice/facility orientation.
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Center for Advanced
Practice (APPs)

Practice Manager/Office
Coordinator
Chief APP

Refer to “Appointment Confirmations & Orientation
Itinerary” email from Onboarding Specialist

APPs Only: Refer to email from Courtney Bumgarner

Refer to communication from Practice Manager/Office
Coordinator/Chief APP



https://atriumhealth.org/newproviderportal/
mailto:provideronboarding@atriumhealth.org
https://www.ncmedboard.org/
http://www.llr.state.sc.us/
https://www.llr.sc.gov/POL/Nursing/
https://physicianlicensing.com/fcvs
https://www.deadiversion.usdoj.gov/drugreg/index.html
https://atriumhealth.org/newproviderportal/-/media/New-Provider-Portal/Documents/Medical-Staff-Services-Infographic.pdf?la=en&hash=C7075E086BBD496DEF770E0C327F997CAC0E8BBD
https://atriumhealth.org/newproviderportal/-/media/New-Provider-Portal/Documents/Credentialing-document-checklist.pdf?la=en&hash=8E079EEDF24D19F4EC802B998C9E9D6277B8D39B
https://atriumhealth.org/newproviderportal/-/media/New-Provider-Portal/Documents/Credentialing-document-checklist.pdf?la=en&hash=8E079EEDF24D19F4EC802B998C9E9D6277B8D39B
https://atriumhealth.org/newproviderportal/Health-Assessment
https://forms.office.com/Pages/ResponsePage.aspx?id=BKaW0ZPZKECQ3-Ij1oEm0hFVVVI10pFMoPsl9XwEYNpUQ0FKRkhTOURLWkdBRFBFTldOMVczNVhSSy4u
https://applicationstation.certiphi.com/
https://atriumhealth.org/newproviderportal/-/media/New-Provider-Portal/Documents/Permission-To-Use-Likeness.pdf?la=en&hash=2567F2FDB4B0CE9C4077FFE87A5FB954DA0E88FC
mailto:IASCTC@atriumhealth.org
https://atriumhealth.org/newproviderportal/required-tasks
https://chs.plateau.com/learning/user/portal.do?siteID=CONTRACT&landingPage=login
mailto:Courtney.Bumgarner@atriumhealth.org?subject=APP%20Orientation




